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Forward – Application of the Microsoft restricted substance requirements.  The intent of this procedure is to specify the minimum requirements for suppliers manufacturing components and /or final products for Microsoft.  This procedure also provides additional guidance, referenced as such.

 前言 — 微软限用物质管制要求的适用范围。本工作程序旨在向供应商制定为微软生产元器件和/或成品时的最低要求。本工作程序同时提供补充指南作为参考。

While Microsoft provides guidelines and minimum requirements, the supplier is solely responsible to deliver fully compliant components and/or products.   Microsoft does not, by its provision of these guidelines and minimum requirements assume any responsibility for supplier’s compliance or the compliance of any supplier manufactured component and/or product, nor does Microsoft guarantee that supplier’s compliance with this document will ensure that the component and/or product manufactured by the supplier is compliant.   Each supplier will be solely responsible for any non-compliant component and/or product as well as any related corrective actions and/or resulting damages in accordance with the contract between Microsoft and the supplier. 
虽然微软提供了指南和最低要求，但交付完全符合规定的元器件和/或产品是供应商自己的责任。提供这些指南和最低要求，微软并不对供应商是否遵守规定以及任何供应商制造的元器件和/或产品是否合格负责，微软亦不保证供应商遵守本工作程序就能确保供应商生产的元器件和/或产品合格。依据微软与供应商之间的合同，每个供应商独自对任何不合格的元器件和/或产品以及任何相关的纠正措施和/或引起的损害负责。
To avoid the potential risk of multiple, inconsistent Chinese language translations of this document, Microsoft provides a Chinese language translation.  However, the Chinese translation is provided for reference purposes only.  In the event of any discrepancy between the English text and the Chinese translation, the English text will prevail.  
为避免本文件出现多个不一致的中文翻译，微软提供中文翻译。然而，中文翻译只供参考。如果英文文本和中文翻译之间存在矛盾，则以英文文本为主。

1.0 PURPOSE 
目的
The purpose of this procedure is to define the overall supplier program requirements for the prevention and control of restricted substances, including ozone-depleting chemicals, in Microsoft hardware products. 

本工作程序旨在定义总体供应商计划要求，以防止和控制微软硬件产品中的限用物质，包括破坏臭氧层化学品。

This procedure specifies the documentation and auditing processes required for the detection of the presence of, and prevention of the use of restricted substances in Microsoft products.  A complete listing of restricted substances is found in the Microsoft “Restricted Substances for Hardware Products” (H00594) specification.  Suppliers are to review this information, declare that restricted substances are not used in Microsoft hardware products or manufacturing processes, and provide required backup documentation (e.g. test reports from Microsoft approved labs, lot tracking information, etc). 

本工作程序指明检测微软产品中限用物质的存在和防止使用限用物质时所需的文件和审核过程。在微软“硬件产品限用物质” (H00594)规范中列有完整的限用物质清单。供应商须仔细阅读这些信息，声明未在微软硬件产品或制造过程中使用限用物质，并提供所需支持文件（例如：微软批准实验室的测试报告、批量追踪信息等）。

This procedure is focused on standardizing terminology, streamlining the workflow, defining the responsibility of suppliers, setting the minimum requirements of a Restricted Substance Control System (RSC System), adding the requirements of training and continual improvement, and has taken due consideration of the provisions of ISO 14001:2004 to enhance the compatibility of these two documents for the benefit of suppliers.  The level of detail and complexity of the RSC System, the extent of documentation and the resources devoted to it depend on a number of factors, such as the scope of the RSC System, the size of a company and the nature of its activities, products and services.  
目前本工作程序的重点是使术语标准化，优化工作流程，定义供应商的责任，制订限用物质管制体系（RSC体系）的最低要求，增加培训和持续性改进的要求，并已充分考虑ISO 14001: 2004的规定，从而提高这两个文件的兼容性，为供应商提供便利。RSC体系的详细程度和复杂性、文件范围及所需资源取决于许多因素，例如RSC体系的范围、公司规模和其活动、产品和服务等的性质。
For ease of use, the sub-section numbers in Section 7 of this procedure and the requirements of ISO14001: 2004 have been related in Appendix B.  For example, 7.2 and ISO14001: 2004 clause 4.2 both deal with policy, and 7.5.5 and ISO14001: 2004 clause 4.5.5 both deal with internal audit.  Since some suppliers might implement ISO9001: 2000 instead of ISO14001: 2004, Appendix C identifies broad technical correspondences between ISO14001: 2004 and ISO9001: 2000 and vice versa for easy reference.  Suppliers can easily integrate the requirements of this RSC System into their ISO registered management system(s) by following the technical correspondences specified in the Appendix B and/or Appendix C.  Suppliers can also audit the effectiveness of the implementation of the RSC System in their routine monitoring activities including internal audits. 

为方便使用，本程序第7节的小节和ISO14001: 2004各项要求的对应关系列于附录B中。例如：7.2和ISO14001: 2004条款4.2都是描述方针，7.5.5和ISO14001: 2004条款4.5.5都是描述内部审核。因为一些供应商可能执行ISO9001: 2000，而不是ISO14001: 2004，所以为了便于参考，附录C指明ISO14001: 2004与ISO9001: 2000之间的技术联系，反之亦然。依据附录B和/或附录C中规定的技术对应，供应商可方便地将RSC体系的要求融合到其已被认证的ISO管理系统中。供应商也可在其日常监控活动中，包括内部审核，审核RSC体系执行的有效性。

Guidance paragraphs on the use of this procedure are included and referenced throughout this procedure. These guidance paragraphs are provided strictly for informational purposes only, and the sole purpose of including them is to prevent misinterpretation of the requirements of this procedure. Depending on specific company structure, implementation practice may deviate from these guidance paragraphs as deemed appropriate.

在整个工作程序中都有提及和包括本工作程序的使用指南。提供这些指南只为参考之用，其唯一目的就是防止误解本工作程序中的要求。视乎具体的公司架构，本工作程序的执行可以视情况与这些指南不相符。
2.0 POLICY  
方针
It is the policy of Microsoft that hardware suppliers worldwide shall comply with regulations for restricted or banned substances in manufactured products, components, materials, processes, and with specified requirements for documentation and auditing.  Microsoft further defines specific requirements for prevention and control of restricted substances in Microsoft hardware products, and works together with its suppliers to maintain continuous compliance with product environmental, regulatory, and safety requirements.

微软的方针是全球的硬件供应商在其制造的产品、元器件、材料、工艺流程中遵守关于受限或禁止物质的规定，遵守关于文件和审核的具体要求。微软进一步定义防止和控制微软硬件产品中的限用物质的具体要求，并与其供应商一起持续遵守产品环境要求、法定要求和安全要求。

3.0 SCOPE       
 范围
This procedure is a part of the Microsoft Home and Entertainment (H&E) Restricted Substance Program and applies to PC Hardware and Xbox products and components manufactured for Microsoft by hardware product and/or component suppliers.  These requirements apply through the product’s life cycle: inception, development, and production.

本工作程序是Home & Entertainment Division（H&E）限用物质计划中的一部分，适用于为微软制造个人电脑硬件和Xbox产品和元器件的供应商。这些要求适用于产品的整个生命周期：构思、开发和生产。

4.0 TERMS AND DEFINITIONS
术语和定义
For the purposes of this procedure, the following terms and definitions apply.

下列术语和定义适用于本工作程序。

AGILE – Product data management system for configuration management (BOM control) used by Microsoft. 

AGILE – 微软的产品数据管理体系对物料单的控制进行排列管理。
Audit Finding Report - A documented report defining audit findings during an assessment on location by supplier, Microsoft or Microsoft’s Designated Auditor.

审核发现报告 —  供应商、微软或微软指定的审核员在审核地点制定的审核发现报告。

Continual Improvement - Recurring process of enhancing the RSC System in order to achieve improvements in overall restricted substance control performance consistent with the supplier’s company policy.

持续改进 —不断对RSC体系进行强化的过程，目的是根据供应商的方针，实现对整体限用物质管制绩效的改进。
Corrective Action - Action to eliminate the cause of a detected nonconformity.
纠正措施 —为消除已发现的不符合的原因所采取的措施。

Corrective Action Report – Document report that states agreement of corrections to be made by supplier in correction of a process or standard to fix a specified problem.

纠正措施报告 —供应商按协议的纠正方法去纠正一个过程或标准以解决一个特定问题而制定的文件报告。

CPA – Component Purchase Agreement, this is a Microsoft contract typically used for direct contracts with component suppliers for strategic materials.
CPA —元器件购买协议，这是微软通常为获得战略性材料而与元器件供应商直接签订的合同。

Document - Information and its supporting medium.

文件 —信息及其承载媒介。

ECO – Engineering Change Order. 

ECO – 工程变更指示。
EIPN - End Item Part Number for the hardware product/device.

EIPN —硬件产品/设备的成品零件编号。
Family Member Component -  Components from the same manufacturer, location and process, containing the same raw material, using the same component construction, and construction methodologies.  

同类元器件 —来自同一生产商、产地和工艺流程的元器件，其含有相同的原料、使用相同的元器件构造和构造方法。

Internal Audit - Systematic, independent and documented process for obtaining audit evidence and evaluating it objectively to determine the extent to which the RSC System audit criteria set by the supplier are fulfilled.

内部审核 —客观地获取审核证据并予以评价，以判定供应商对其设定的RSC体系审核准则满足程度的系统的、独立的、形成文件的过程。

Microsoft Approved Labs (MAL) – A list of Microsoft approved test laboratories and procedure in “Microsoft Approved Analytical Labs” (H02446).
微软批准实验室（MAL） — 微软批准的测试实验室名单以及“微软批准分析实验室”（H02446)中的程序。
Microsoft Designated Auditor – Auditing body or organization responsible to provide independent assessments of a particular plant, facility, process and/or product on behalf of Microsoft.  

微软指定审核员 — 代表微软负责对某一工厂、设备、工艺流程和/或产品进行独立评估的审核机构或组织。

Nonconformity - Non-fulfillment of a requirement.

不符合— 未满足要求。

ODC – Ozone Depleting Chemical, also referred to as Ozone Depleting Substance (ODS).  As identified in “Restricted Substances for Hardware Products” (H00594), ozone depleting chemicals are defined as those ozone depleting substances banned per the Montreal Protocol, including select Chlorofluorocarbons (CFCs), Hydrochlorofluorocarbons (HCFCs), Hydrofluorocarbons (HFCs), Halons, Carbon Tetrachloride (CCl4) and Methyl Chloroform (1,1,1-Trichloroethane).

ODC — 破坏臭氧层的化学品，亦可称作是破坏臭氧层物质（ODS）。正如“硬件产品限用物质“（H00594）中所规定的，破坏臭氧层化学品定义为那些依据蒙特利尔协议而被禁止的破坏臭氧层的物质，包括选用热氯氟化碳（CFC）、氢氯氟化碳（HCFC）、氢氟化碳（HFC）、聚四氟乙烯、四氯化碳（CCl 4）和氯仿（1,1,1-三氯乙烷）。

Objective - Overall restricted substance control goal, consistent with the policy that a supplier sets itself to achieve.

目标 —与供应商所要实现的方针相一致的总体RSC目的。

Parent  Component - The common denominator for component ‘family members’.

母元器件 — “同类”元器件的共同特性。

Preventive Action - Action to eliminate the cause of a potential nonconformity.

预防措施 — 为消除潜在不符合原因所采取的措施。

Procedure - Specified way to carry out an activity or a process

程序 — 为进行某项活动或过程所规定的途径。

Performance - Measurable results of a supplier's management of its restricted substance control aspects.

绩效 — 供应商对其RSC因素进行管理所取得的可测量结果。

Policy - Overall intentions and direction of a supplier related to its restricted substance control performance as formally endorsed by top management.

方针 —由最高管理者就供应商的RSC绩效所正式表述的总体意图和方向。

Product – Refer to as FINAL PRODUCT including all components, and processing (i.e. solder, paint….).

产品 — 是指成品，包括所有元器件和工艺流程（例如：焊料、油漆…）。

Record - Document stating results achieved or providing evidence of activities performed.

记录 — 阐明已取得的结果或提供已从事活动的证据的文件。

Risk – Combination of the likelihood and consequence(s) of a specified products, components, materials and processes.

风险 — 指定产品、元器件、材料和工艺流程风险发生的可能性和后果的组合。

Risk Assessment – Overall process of estimating the magnitude of risk and deciding whether or not the risk is tolerable.

风险评价 —评估风险的大小以及确定风险是否可容许的全部过程。

Restricted Substance Control System (RSC System) - Part of a supplier's management system used to develop and implement its policy and manage its products.
限用物质管制体系（RSC体系） — 供应商管理体系的一部分，用来制定和实施其方针，并管理其产品。

Semi-Annual Business Review (SABR) – Management reviews between Microsoft and supplier typically based on performance metrics and general review of the business relationship and performance.
半年业务回顾（SABR） — 微软和供应商之间通常依据表现和一般性业务关系和表现而进行的管理回顾。
SKU – Stock Keeping Unit.

SKU – 库存品。

Supplier’s Declaration of Conformity (SDoC) - Formerly referred to as Certificate of Compliance (CoC). Supplier’s attestation of conformity to Microsoft’s “Restricted Substances for Hardware Products” (H00594).
供应商符合规定声明（SDoC） — 以前称为符合规定证书（CoC），是供应商遵守微软“硬件产品限用物质”（H00594）的证明。

Supplier Manager (SMGR) - Responsible for ensuring the supplier carries out the actions identified in this procedure (formerly referred to as Vendor Account Manager (VAM) or Procurement Manager).

供应商经理（SMGR） — 负责保证供应商履行本工作程序所规定之活动（以前称作供应商客户经理（VAM）或采购经理）。

Supplier Restricted Substance Manager (SRSM) – Supplier Restricted Substance Manager, ensures supplier compliance as outlined in “Restricted Substance Control System” (H00642) and “Restricted Substances for Hardware Products” (H00594) specifications.

供应商限用物质经理（SRSM）— 供应商限用物质经理，负责保证供应商遵守“限用物质管制体系”（H00642）和“硬件产品限用物质”（H00594）​规范。
Supplier – Any manufacturing partner with a direct contractual relationship with Microsoft responsible for manufacture of Microsoft hardware products or related components and/or materials (formerly referred to as Tier 1 suppliers and/or CPA suppliers).

供应商 —  任何与微软有直接合同关系的制造合伙人，负责制造微软硬件产品或相关元器件和/或材料（以前称为一级供应商和/或CPA供应商）。

Sub-tier Supplier - Manufacturer that supplies components and/or materials (without a direct contractual relationship with Microsoft responsible) to Supplier for the manufacture of Microsoft hardware products (formerly referred to as Tier 2 suppliers).

下级供应商 —为生产微软硬件产品之目的而向供应商提供元器件和/或材料的厂商（与微软没有直接合同关系，以前称作二级供应商）。

Target - Detailed performance requirement, applicable to the supplier or parts thereof, that arises from the objectives and that needs to be set and met in order to achieve those objectives.

指标 —直接由目标产生，或为实现目标所须规定并满足的具体的绩效要求，它们可适用于整个供应商或其局部。

5.0 REFERENCES   
参考
· “Restricted Substances for Hardware Products” (H00594)
“硬件产品限用物质”（H00594）
· “1987 Montreal Protocol on Substances that Deplete the Ozone Layer”, Appendices A-C
“1987年关于破坏臭氧层物质的蒙特利尔议定书”，附录A-C
· U.S. Internal Revenue Service (IRS) Publication 510 and Regulations section 52.4682-3(f)(6)
美国税务局（IRS）出版物510和规定第52.4682-3(f)(6)节
· “First Article Inspection” (H00156)
“首件检查”（H00156）

· “Manufacturing Control Plan” (H00391)
“制造控制计划”（H00391）
· “Corrective and Preventative Action” (H00397)
“纠正和预防措施”（H00397）
· ISO14001: 2004 Environmental management systems - Requirements with guidance for use
ISO14001: 2004环境管理体系 规范及使用指
· Microsoft Approved Analytical Labs (H02446)
微软批准的分析实验室（H02446）
· European Directive 2002/95/EC The Restriction of the Use of Certain Hazardous Substances (RoHS) in Electrical and Electronic Equipment

欧盟指令2002/95/EC“电气和电子设备中某些有害物质（RoHS）的使用限制”

RECORDS
记录

· “Corrective Action Report (CAR)” (H00397 Form A)
“纠正措施报告（CAR）”（H00397表A）
· “Audit Finding Report” (H00875 Form A)
“审核发现报告”（H00875表A）

· “Supplier’s Declaration of Conformity  (SDoC)” (H00642 Appendix A)
“供应商符合规定声明（SDoC）”（H00642附录A）
· “ODC Disclosure Form” (H00642 Appendix D)

“ODC披露表”（H00642附录D）
6.0 OVERVIEW OF RESTRICTED SUBSTANCE CONTROL SYSTEM (RSC SYSTEM)


                限用物质管制体系（RSC体系）概述

6.1 Manufacturing Compliance  

制造符合性要求
Due to regulatory and other restrictions, such as the European Directive 2002/95/EC The Restriction of the Use of Certain Hazardous Substances (RoHS) in Electrical and Electronic Equipment, 1987 Montreal Protocol on Substances that Deplete the Ozone Layer and US IRS Publication 510 and Regulations section 52.4682-3(f)(6), certain substances are restricted from use in processing or manufacturing of Microsoft hardware products.  These substances and associated requirements are included in Microsoft specification “Restricted Substances for Hardware Products” (H00594).

由于有关法规和其他限制的规定，例如欧盟指令2002/95/EC“电气和电子设备中某些有害物质的使用限制（RoHS）”、1987年关于破坏臭氧层物质的蒙特利尔议定书、以及美国税务局出版物510 及第52.4682-3(f)(6)节规定，在加工和制造微软硬件产品时限用某些物质。这些物质及相关的要求列于微软规范“硬件产品限用物质”（H00594）。

In addition, due to increased environmental risks associated with the use of ODCs (Ozone Depleting Chemicals) in manufacturing, additional auditing and management is required, including supplier provided documentation and Microsoft’s designated audits (internal and external).  This procedure specifies the tasks and the minimum requirements required to document the level of current and historic use of ODCs in the manufacture of Microsoft hardware products. As it relates to the supplier’s manufacturing operations, they shall also complete and submit an “ODC Disclosure Form” (H00642 Appendix D) and may be required to provide independent audit reports from Microsoft’s designated auditors that review, document, expand and corroborate the information submitted in sub-tier suppliers’ disclosures, including data pertaining to affiliated sub-tier suppliers.
此外，由于在生产过程中使用ODC（破坏臭氧层化学品）会给环境带来更大的风险，因此需要额外的审核和管理，包括供应商提供的文件和微软指定的审核（内部和外部）。本工作程序规定了一些必需的任务和最低要求，旨在证明目前和过去在制造微软硬件产品中ODC的使用量。因为这与供应商的生产操作有关，所以供应商还须填写和提交一份“ODC披露表”（(H00642附录D)，还可能需要提供来自微软指定的审核员所做的独立审核的报告，这些审核员评审、记录、展开 和证实在下级供应商披露中提交的信息，包括与附属下级供应商有关的数据。
6.2 Product Compliance   
产品符合性要求
All suppliers supplying products or components to Microsoft Corporation are required to submit a “Supplier’s Declaration of Conformity” (H00642 Appendix A) for each Microsoft product, declaring that the product is in compliance with Microsoft “Restricted Substances for Hardware Products” (H00594) specification requirements.
所有给微软公司提供产品或元器件的供应商需要就每一微软产品提交一份“供应商符合规定声明”（H00642附录A），声明该产品符合微软“硬件产品限用物质”（H00594）规范的要求。
7.0 RESTRICTED SUBSTANCE CONTROL SYSTEM REQUIREMENTS

限用物质管制体系要求
7.1 General Requirement    

总要求
The supplier’s top management shall develop, document, implement, maintain and continually improve a comprehensive RSC System in accordance with the requirements of this procedure, on an on-going basis, and determine how it will fulfill these requirements.

供应商应根据本工作程序的要求建立、以文件描述、实施、保持和持续改进RSC体系，并确定它将如何实现这些要求。

The RSC System shall include the evaluation of sub-tier suppliers (existing and new) relative to restricted substances and the use of ODCs.  This RSC System shall be prevention based and must preclude use of non-compliant substances at the finished goods level.  The supplier shall ensure the requirements outlined in this procedure are fully satisfied.

RSC体系应包括与限用物质和ODC使用有关的下级供应商（目前有的和新的下级供应商）的评估。该RSC体系须以预防为基础，必须排除在成品中使用不符合规定的物质。供应商应保证满足本工作程序中的全部要求。

The supplier is required to roll out all required SDoC and ODC information to their sub-tier suppliers and have all documentation available for Microsoft review. The subsequent sections detail which requirements need to be fulfilled and what supporting documentation needs to be provided.

供应商需要为其下级供应商提供所有要求的关于SDoC和ODC的信息，并准备所有的文件，以供微软评审。随后部分将详细说明需要满足的要求以及需要提供的支持文件。

New to the RSC System for 2005 and beyond are the requirements to obtain a valid test report (from Microsoft approved labs as specified in H02446) supporting SDoCs for all components in the product as specified in this procedure prior to production for any new products launched after July 1, 2005.

2005年及以后,RSC体系的新要求包括对于任何在2005年7月1日以后推出的新产品，须按本工作程序之规定在生产之前提供有效的测试报告（按H02446的规定由微软批准的实验室提供），以支持在产品内所有元器件的SDoCs。

Guidance:

指南：

A supplier with no existing ISO management system should, initially, establish its current position with regard to the restricted substances control by means of a review.  The aim of this review should be to consider all kinds of risk including existing and new products, components, materials, processes and sub-tier suppliers in producing Microsoft hardware products as a basis for establishing the RSC System.

一个尚未建立ISO管理体系的供应商,首先应通过评审的方式来确定自己当前的限用物质管制状况, 此项评审应考虑各种风险，包括生产微软硬件产品时所使用的新及现有产品、元器件、材料、工艺流程和下级供应商，作为建立RSC体系的基础。

7.2 Policy  
方针
The supplier’s top management shall define its restricted substance control policy and ensure that it:
最高管理者应规定本组织的RSC方针，并确保它：
a) is appropriate to the nature, scale and impacts of its products,
适合于其产品的性质、规模和影响，

b) includes a commitment to continual improvement of processes and procedures used for the prevention of using restricted or banned substances in manufactured products, components, materials, processes, and with specified requirements for documentation and auditing,
包括防止在制造产品、元器件、材料、工艺流程中使用限用或禁用物质的流程和程序文件和审核具体要求的持续改进承诺，

c) includes a commitment to comply with applicable regulations for restricted or banned substances to which the supplier subscribes which relate to its products, and maintain continuous regulatory compliance with product safety requirements,
包括遵守与其产品相关的限用或禁用物质的适用法规，并始终遵守关于产品安全的法定要求的承诺，
d) provides the framework for setting and reviewing objectives and targets,
提供建立和评审目标和指标的框架，
e) is documented, implemented and maintained, and
形成文件，付诸实施，并予以保持，及
f) is communicated to all persons working for or on behalf of the supplier.
传达到所有为供应商或代表供应商工作的人员。
Suppliers shall integrate Microsoft’s policies into their own policies and, as appropriate, deploy such policies to sub-tier suppliers under their direct management.
适当时，供应商应将微软公司的方针融入他们自己的方针当中，并将这些方针在其直接管理的下级供应商中展开。

7.3 Planning     

策划
7.3.1 Risk Identification, Assessment and Control
风险辨识、评价和控制

The supplier shall establish, implement and maintain procedures for the ongoing identification of risks, the assessment of risks, and the implementation of necessary control measures.  These shall include existing and new products, components, materials, processes and sub-tier suppliers.
供应商应建立、实施和保持程序，以持续进行风险辨识、评价和实施必要的控制措施。这包括新及现有产品、元器件、材料、工艺流程和下级供应商。
The supplier shall document this information and keep the information up to date.

供应商应将这些信息形成文件，并及时更新。
The supplier shall ensure that the significant risks are taken into account in establishing, implementing and maintaining its RSC System.

供应商在建立、实施和保持其RSC体系时，应确保将重大风险考虑在内。
The objective of the procedures for the ongoing identification of risks, the assessment of risks, and the implementation of necessary control measures and “Restricted Substances for Hardware Products” (H00594) specifications is to:

对于为持续进行风险辨识、风险评价以及采取必要控制措施而采用的程序，以及“硬件产品限用物质” (H00594) 规范，其目的是：
· avoid usage of restricted substances in the make-up or manufacture of Microsoft products;

在组装或制造微软产品时避免使用限用物质；
· identify areas of risk (containing restricted substances) and prioritize activities accordingly; and

确定风险范围（产品含有限用物质时）并相应地按风险大小确定工作的优先次序；及
· develop a list of the pre-approved sub-tier suppliers that provide products meeting the restricted substance requirements.

制定事先被认可的下级供应商名单，保证这些供应商提供的产品满足限用物质要求。
Note:  In addition to supplier defined risk identification, Microsoft classifies PVC, cables, and solder paste as a minimal list of high risk components requiring additional testing, reporting, and controls as specified in 7.4.6.2.
说明：除了供应商辨识的风险外，微软已把聚氯乙烯、电线和焊料剂定义为最基本的高风险元器件, 对高风险元器件需按7.4.6.2进行额外测试、报告和控制。
Guidance:
指南

Risk assessments, for example could consist of: an objective high risk / low risk decision tree, material & supplier risk 2-dimensional model (See for example Figure A), etc. could be used for analyzing material and supplier risk and then to decide on the priority for exercising necessary controls.  
风险评价，例如可能包括：客观的高风险/低风险决策图表、材料和供应商风险的二维空间模型（如图A样板所示）等，可以被用来分析材料和供应商风险，然后决定实施必要控制措施的优先次序。

Figure A - Sample 2 Dimensional Risk Model
图B – 二维空间风险模型样板
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Suppliers should treat all components as high risk until sufficient test results are available to confirm them as lower risk. 

供应商应将所有的元器件视为高风险元器件，除非进行了充分的测试后结果证实它们是低风险的。
Suppliers may use Table 1 and 2 as guidance to establish a product risk ranking based on historic restricted substance applications. Please note that the information presented in these tables is not exhaustive or exclusive.

供应商可以将表1和2作为指南，以过去限用物质的应用作为基础，对产品风险进行排序。请注意这些表中提供的信息并不详尽，亦不是唯一的。

Table 1: Historical Use of Restricted Substances in Common External Parts
表1：普通外部零件中限用物质的应用历史

	External Part
外部零件
	Restricted Substance
限用物质
	Historical Use
应用历史

	Plastic enclosures, fasteners, clips, screws, etc.
塑料外壳、扣件、夹子、螺丝等
	Lead
铅
	Additive to plastic
塑料添加剂

	
	Cadmium
镉
	Additive to plastic; plastic colorant
塑料添加剂，塑料着色剂

	
	PBDEs
	Flame retardant
阻燃剂

	Metal enclosures, fasteners, clips, screws, etc.
金属外壳、扣件、夹子、螺丝等
	Hexavalent Chromium
六价铬
	Plating
电镀

	Cables, cords, wires, etc.
电线等
	Lead
铅
	Additive to plastic; stabilizer
塑料添加剂，稳定剂

	
	Cadmium
镉
	Additive to plastic; stabilizer
塑料添加剂，稳定剂

	Decorative name plates, buttons, etc.
装饰性铭牌、按钮等
	Mercury
汞
	Additive to certain plastics; curing agent
某些塑料的添加剂，凝固剂


 

Table 2: Historical Use of Restricted Substances in Common Internal Parts
表2：普通内部零件限用物质的应用历史

	Internal Part
内部零件
	Restricted Substance
限用物质
	Historical Use
应用历史

	Plastic parts, housings, fasteners, clips, screws, etc.
塑料零件、机架、扣件、夹子、螺丝等
	Lead
铅
	Additive to plastic
塑料添加剂

	
	Cadmium
镉
	Additive to plastic; plastic colorant
塑料添加剂，塑料着色剂

	
	PBDEs
	Flame retardant
阻燃剂

	Metal fasteners, clips, screws, etc.
金属扣件、夹子、螺丝等
	Hexavalent Chromium
六价铬
	Plating
电镀

	Cables, cords, wires, etc.
电线等
	Lead
铅
	Additive to plastic; stabilizer
塑料添加剂，稳定剂

	
	Cadmium
镉
	Additive to plastic; stabilizer
塑料添加剂，稳定剂

	Printed circuit boards
印制电路板
	Lead
铅
	Solder, finishes
焊料，修整料

	Electrical components
电气元器件
	Lead
铅
	Solder on terminal finishes
端子修整料上的焊料

	Inks
油墨
	Lead
铅
	Additive
添加剂

	
	Cadmium
镉
	Additive
添加剂

	
	Hexavalent Chromium
六价铬
	Additive
添加剂

	Switches, relays
开关，继电器
	Mercury
汞
	Component of switch/relay
开关/继电器的元器件

	Bulbs
灯泡
	Mercury
汞
	Used in florescent bulbs
用于荧光灯泡


7.3.2 Regulatory and Other Requirements
法定要求和其他要求
The supplier shall establish, implement and maintain a procedure(s)
供货商应建立、实施并保持一个或多个程序，用来

1. to access current revisions of applicable Microsoft restricted substance requirements ,
获取最新版本的微软限用物质要求，

2. to identify and have access to the applicable regulatory requirements related to its products, and
识别和获取适用于其产品的法定要求，并建立获取这些要求的渠道，
3. to determine how these requirements apply to its products. 

确定这些要求如何应用到其产品。

The supplier shall ensure that these applicable regulatory and other requirements to which the supplier subscribes are taken into account in establishing, implementing and maintaining its RSC System. The supplier shall ensure that it has a mechanism in place to update its RSC System to meet the applicable regulatory requirements.

供应商应确保在建立、实施和保持RSC体系时，对这些适用的法定要求和其他要求加以考虑。供应商还应确保其拥有更新RSC体系的机制，从而满足适用的法定要求。

7.3.3 Objectives, Targets and Programs

目标、指标和方案
Top management shall ensure that objectives, including those needed to meet requirements for its products, are established at relevant functions and levels within the supplier’s company.  The objectives shall be measurable and consistent with the restricted substance control policy, including the commitments to prohibit usage of restricted substances in the make-up or manufacture of Microsoft products, to comply with applicable regulatory requirements and with other requirements to which the supplier subscribes, and to establish continual improvement.

最高管理者应确保在供应商内部各有关职能和层次建立目标，包括那些需要满足其产品要求的目标。目标应该宜予以量化, 且与限用物质管制方针包括在组装或生产微软产品中禁止使用限用物质的承诺一致，符合适用的法定要求以及供应商的其他要求，而且要不断进行改进。

The supplier shall establish, implement and maintain a program(s) for achieving its objectives and targets.  Program(s) shall include
供应商应制定、实施并保持一个或多个旨在实现其目标和指标的方案，其中应包括： 

· designation of responsibility for achieving objectives and targets at relevant functions and levels of the supplier, and
规定供应商内各有关职能和层次实现目标和指标的职责；及
· the means and time frame by which they are to be achieved. 
实现目标和指标的方法和时间表。
7.4 Implementation and Operation

实施和运作
7.4.1 Resources, Roles, Responsibility and Authority  

资源、作用、职责和权限
Management shall ensure the availability of resources essential to establish, implement, maintain and improve the RSC System.  Resources include human resources and specialized skills, organizational infrastructure, technology and financial resources.

管理者应确保为RSC体系的建立、实施、保持和改进提供必要的资源。资源包括人力资源和专项技能、组织的基础设施、以及技术和财力资源。

Roles, responsibilities and authorities shall be defined, documented and communicated in order to facilitate effective restricted substances control.

为便于限用物质灌制工作的有效开展，应当对人员的作用、职责和权限做出明确规定，形成文件，并予以传达。

The supplier’s top management shall designate an appropriate qualified Supplier Restricted Substance Manager (SRSM) with authority and responsibility to ensure compliance with this procedure and “Restricted Substances for Hardware Products” (H00594) specifications, and to report on any actual or potential non-conformities throughout the RSC System.  The SRSM shall be able to speak, write, and read in English.
供应商最高管理者应任命合适的有资格的供应商限用物质经理（SRSM），并明确规定其职能和权限, 以使确保遵守本工作程序及“硬件产品限用物质”（(H00594)规范，以及报告整个RSC体系中任何实际或潜在的不符合的情况。SRSM应能说、读、写英语。

The SRSM shall have the authority and organizational freedom, defined roles, responsibilities and authority for:
SRSM应具有相关权力、组织上的自由、界定的作用、职责和权限，以：

· ensuring compliance as outlined in this procedure and in “Restricted Substances for Hardware Products” (H00594) specifications,

   确保遵守本工作程序和“硬件产品限用物质’（H00594）规范，
· periodically reviewing the RSC System and all prevention and control measures, and evaluating effectiveness and developing improvement plans to ensure sustained compliance,

 定期评审RSC体系及所有预防和管制措施，评估有效性及制订改进计划，从而保证始终遵守有关规定，
· ensuring the RSC System is understood and deployed throughout the supplier’s company by promoting awareness of the requirements set forth in this procedure,
通过促进对本工作程序所述之要求的认识，确保RSC体系在整个供应商公司被理解和实施，

· preventing usage of restricted substance during new product introduction, new component qualification, new component suppliers approval and transitioning of sustaining product lines,

    在推出新产品、鉴定新元器件、批准新元器件供应商和产品系列过渡期间，防止使用限用物质，
· identifying, recording, and reporting any instance of non-conformity related to restricted substances,

   识别、记录和报告任何与限用物质有关的不符合的事件，
· initiating, implementing, and verifying effectiveness of corrective action,

   发起、实施和验证纠正措施的有效性，
· serving as the primary contact for Microsoft for any matters related to restricted substances control,
 
   作为主要联系人，就任何与限用物质管制有关的事件与微软取得联系，
· submitting Supplier’s Declaration of Conformity (SDoC) forms, ODC Disclosure forms and providing necessary documentation,

   提交供应商符合规定声明（SDoC）表、ODC披露表，并提供必需的文件，
· reporting to top management on the performance of the RSC System for review, including recommendations for improvement,
向最高管理者汇报RSC体系表现以供评审并提出改进建议，
· defining component compliance risk level and setting up test capability based on component risk level, and
定义元器件符合性的风险级别，并依据元器件风险级别设定测试能力，及
· organizing relevant training programs on the RSC System for employees and management, and sub-tier suppliers.
为员工、管理人员及下级供应商组织相关培训计划。

Guidance:
指南：

The SRSM should be a competent full time employee who reports directly to top management.  An ideal candidate should possess a Degree in Engineering, with Chemical background preferred with 5 plus years relevant experience, good organization & communication skills, and has excellent knowledge of customer and regulatory RS requirements.  If the SRSM does not possess the required qualification, the SRSM direct supporters should at minimum meet the requirements.
SRSM应该是具有相当能力的全职员工，该员工直接向最高管理者汇报。理想的候选人应持有工程学位、具有化学背景、最好有5年以上相关经验、良好的组织和交流技能，熟悉客户和法定的RS要求。如果SRSM不具备要求的资格，则SRSM直接助理应至少符合这些要求。

7.4.2 Competence, Training and Awareness 

能力、培训和意识
The supplier shall ensure that any person(s) either directly or indirectly employed and performing tasks for it or on its behalf that have the potential to cause a significant impact(s) to its product(s), component(s), material(s), process(es), is (are) competent on the basis of appropriate education, training or experience, and shall retain associated training records.

供应商应确保所有为它或代表它从事供应商所确定的、可能对其产品,元器件, 材料,工艺流程具有重大影响的工作的人员，都具备相应的能力。该能力基于必要的教育、培训，或经历, 并保存相关的记录。 

The supplier shall identify training needs associated with its RSC System.  It shall provide training or take other action to meet these needs, and shall retain associated training records.

供应商应确定与它的RSC体系有关的培训需求并提供培训，或采取其他措施来满足这些需求，并保存相关的记录。

The supplier shall establish, implement and maintain a procedure(s) to make persons working for it or on its behalf aware of
供应商应建立、实施并保持一个或多个程序，使为它或代表它工作的人员都意识到：
· the importance of conformity with its policy and procedures and with the requirements of the RSC System, 
符合其方针与程序和符合RSC体系要求的重要性，
· their roles and responsibilities in achieving conformity with the requirements of the RSC System, and
他们在实现RSC体系要求方面的作用与职责，及
· the potential consequences of departure from specified procedures.
偏离规定的运行程序的潜在后果。
Guidance:
指南：

Supplier should provide training to all levels of staff including top management level, other relevant managerial levels, SRSM, engineering employees (design engineers, auditors, and laboratory technicians), common employees and sub-tier suppliers.  Apart from (a) Microsoft requirements, training could cover topics such as (b) Sourcing and materials replacement (c) Testing, (d) RSC System, (e) Lead Free qualification testing, (f) Customer specific training, (g) Auditing, (h) Reporting, (i) Incoming material documentation, including SDoC and test reports, etc., and (j) In-process material control covering use of solder iron and solder wire.  The concept / Microsoft requirements training could be an internal or external training but the recommended duration is two days or 16 hours.  It is recommended to refresh this training at least once a year and as policies and procedures change.  
对于所有级别的员工，包括最高管理层、其他相关管理层、SRSM、工程人员（设计工程师、审核员和实验室技术员）、普通员工和下级供应商，供应商应提供相关培训。除了(a) 微软的要求之外，培训可能涉及如下主题，如 (b) 货源和材料更换、 (c )测试、(d) RSC体系、(e) 无铅质量鉴定测试、(f)针对具体客户的培训、(g) 审核、(h)报告、(i)来料的相关文件，包括SDoC和测试报告等；及 (j)生产流程中材料管制，包括烙铁和焊锡的使用。相关概念/微软要求方面的培训可以是内部培训，亦可以是外部培训，但建议时间长度为两天或16小时。建议每年至少举办一次这种培训及在方针和程序有所改变时再举办。
7.4.3 Communication
信息交流

With regard to its RSC System, the supplier shall establish, implement and maintain a procedure(s) for

供应商应建立、实施并保持一个或多个程序，用于有关其RSC体系：

a) internal communication among the various levels and functions for ensuring the RSC System is understood and deployed throughout the company,
在各内部层次和职能间的信息交流，以确保RSC体系在整个公司被理解和展开，
b) receiving, documenting and responding to relevant communication from Microsoft, and
接受和回应来自微软的相关交流，并形成文件，及
c) communicating the Microsoft or the supplier’s restricted substance control requirements and policy to sub-tier suppliers.
将微软和供应商之限用物质管制要求和方针传达给下级供应商。
The supplier is required to demonstrate sub-tier supplier compliance with respect to this procedure and “Restricted Substances for Hardware Products” (H00594) specifications and have appropriate compliance documentation available.
供应商需要证明其下级供应商亦遵守本工作程序和“硬件产品限用物质’（H00594）规范，并具有适当的文件证明其遵守规定的情况。

Clear communication within the supply chain is critical to the success of restricted substances compliance.  Supplier shall communicate its restricted substance control policy, this procedure H00642 and the “Restricted Substances for Hardware Products” (H00594) specifications at least once a year to sub-tier suppliers.  Supplier shall immediately communicate to sub-tier suppliers if there is any change / update.  

在供应链内清楚地交流是成功遵守限用物质规定的关键。供应商应每年至少一次向下级供应商传达其限用物质管制方针、本工作程序H00642和“硬件产品限用物质”（H00594）规范。如有任何变更/更新，供应商应立即通知下级供应商。

Communication with Microsoft shall be in English, including all documentations (test reports, SDoC, ODC, etc.).
与微软交流应使用英文，包括所有文件（测试报告、SDoC、ODC等）。
Guidance:
指南：
A current copy of the H00594 specification and H00642 should be distributed to all sub-tier suppliers with supporting definition of responsibilities.
目前版本的H00594规范及H00642须分发到所有下级供应商，并附上关于所承担责任的支持性说明。

`

7.4.4 Documentation

文件
The RSC System documentation shall include

RSC体系文件应包括：

a. the policy,
方针，
b. description of the scope of the RSC System,
RSC体系的覆盖范围的描述，
c. a compliance plan describing the main elements of the RSC System and their interaction, and reference to related documents,
说明RSC体系主要要素及其相互作用的描述，和相关文件查询途径的遵守规定计划，
d. documents, including records, determined by the supplier to be necessary to ensure the effective planning, operation and control of processes that relate to its RSC System,
供应商认为必要的文件，包括记录，这些文件和记录用来确保与其RSC体系有关的整个过程的有效策划、运作和控制，
e. contingency plan(s), and
应急计划, 及
f. appointment  document and job description for SRSM.
SRSM的委任书和工作职责。
7.4.5 Control of Documents
文件控制

Documents required by the RSC System shall be controlled.  It must include all appropriate up-to-date documentation requirements, including associated guidelines, procedures, instructions, forms, logs, and records where applicable.

应对RSC体系要求的文件进行控制，应包括所有适用的最新文件要求，包括相关指南、程序、指引、表格、登记表和记录（如果适用）。
The supplier shall establish, implement and maintain a procedure(s) to
供应商应建立、实施并保持一个或多个程序，以便
· approve documents for adequacy prior to issue,
在文件发布前进行审批，以确保其适宜性，
· review and update as necessary and re-approve documents,
必要时对文件进行评审和更新，并重新审批，
· ensure that changes and the current revision status of documents are identified,
确保对文件的更改和现行修订状态做出标识，
· ensure that relevant versions of applicable documents are available at points of use,
确保在使用处能得到适用文件的有关版本，
· ensure that documents remain legible and readily identifiable,
确保文件字迹清楚，标识明确，
· ensure that documents from Microsoft are identified and their distribution controlled, and
确保对来自微软的文件做出标识，并对其发放予以控制，及
· prevent the unintended use of obsolete documents and apply suitable identification to them if they are retained for any purpose.
防止对过期文件的非预期使用。如出于某种目的将其保留，要做出适当的标识。
The Supplier’s Declaration of Conformity (SDoC), test report and ODC Disclosure Form are three required documents specified in the RSC System that must be submitted to Microsoft in English.
供应商符合规定声明（SDoC）、测试报告和ODC披露表是RSC体系规定的三份必要文件，必须以英文形式提交给微软。
7.4.6 Operational Control  

运作控制
The supplier shall identify and plan those operations that are associated with the identified significant risks consistent with its policy, objectives and targets, in order to ensure that they are carried out under specified conditions, by:
供应商应根据其方针、目标和指标，识别和策划与所确定的重大风险有关的运行，以确保它们通过下列方式在规定的条件下进行：
· establishing, implementing and maintaining a documented procedure(s) to control situations where their absence could lead to deviation from the policy, objectives and targets, 
建立、实施并保持一个或多个成文的程序,以控制因缺乏成文程序可能导致偏离方针、目标和指标的情况，
· stipulating the key control points in the procedure(s),
在程序中规定重要管控点,
· establishing, implementing and maintaining procedures related to the identified significant risks of products, components, materials, processes used by the supplier and communicating applicable procedures and requirements to sub-tier suppliers, 
对于供应商使用的产品, 元器件, 材料, 工艺流程中所确定的重大风险，应建立、实施并保持程序，并将适用的程序和要求通报下级供应商，
· identifying the product by suitable means throughout the production process,
在整个生产过程中以适宜的方法识别产品，
· identifying the product status with respect to monitoring and measurement requirements,
· 对监视和测量要求识别产品的状态，
· controlling and recording the unique identification of the product for traceability purpose,
为达到追溯之目的, 控制并记录产品的唯一性标识，
· incorporating error-proofing techniques, where necessary, such as performing periodic audits of sub-tier suppliers to ensure they are applying adequate controls to meet this procedure and “Restricted Substances for Hardware Products” (H00594) specifications, and
如有必要，采用查错技术，例如对下级供应商进行定期审核，以确保他们采取适当的控制措施来满足本工作程序和“硬件产品限用物质”（H00594）规范之要求，及
· collecting objective evidence of the sub-tier supplier’s compliance during audits.
收集在审核期间下级供应商遵守规定的客观证据。
Guidance: 
指南：
Sub-tier supplier selection is a crucial process in the supply chain and the RSC System.  The following criteria should be adopted.
在供应链和RSC体系中下级供应商的挑选是关键过程，须采用如下标准。
1. Supply base: evaluation criteria such as Financials, Management involvement and commitment, Management systems information (ISO14001, OHSAS18001, ISO9001), Process controls and procedures.
供应资源：实行的评价标准包括：财务、管理层的参与和承诺、管理体系信息（ISO14001、OHSAS18001、ISO9001）、过程控制和程序。
2. Semi-annual Audit for high-risk components sub-tier suppliers by qualified auditor: Audit criteria such as management system(s), process capability, training system including of communication Microsoft’s requirements (H00594), acknowledgement by sub-tier supplier in writing (H00594 receipt), promote training at sub-tier supplier, document control systems, test records and reports including BOM, SDoC, ODC, inspection gates such as incoming checking, warehouse storage and inventory systems, test procedures, ORT process, etc.
每半年由合格审核员对生产高风险元器件的下级供应商进行审核。实行的审核标准包括：管理体系、制程能力、培训体系，包括传达微软的要求（H00594）、下级供应商的书面认收（H00594收据）、下级供应商的促进培训、文件管理体系、测试记录, 包括BOM物料单、SDoC、ODC、检查关口, 例如：来料检查、仓储和存货体系, 测试程序、ORT流程等。
3. Approved Sub-tier Supplier List: Select at least 2 sub-tier suppliers for each high-risk component and update the Approved Sub-tier Supplier List regularly.

批准的下级供应商名单：对于每个高风险元器件，至少选择2个下级供应商，定期更新批准的下级供应商名单。

4. Procurement: Procurement function must balance risk and pricing when sourcing.  A procurement checklist showing the procurement of components / materials is done with respect to / knowledge of H00594 specifications is strongly recommended.

采购：采购时必须权衡风险和价格，强烈建议参照H00594规范制订一份显示元器件/材料采购的采购核对单。
The audit frequency for compliance should be at least twice per year for sub-tier suppliers producing high-risk components.  The audit should be done on-site.  Off-site documentation (SDoC, ODC and test results) review for sub-tier suppliers outside the country or sub-tier suppliers with good RS management history, commodity sub-tier suppliers or low-risk sub-tier suppliers could be done once per year.  For closely monitoring the performance of sub-tier suppliers, it is recommended to integrate RS compliance with annual supplier performance review.  A sub-tier supplier ranking level by “Green”, “Yellow” and “Red” could be used for easy monitoring.

对于生产高风险元器件的下级供应商，审核是否遵守规定的频率为每年至少两次。审核必须在现场进行。对于国外的下级供应商或具有良好RS管理历史的下级供应商、日用品供应商或低风险下级供应商每年可以进行一次不在现场的文件（SDoC, ODC和测试结果）审核。为密切监控下级供应商的表现，建议将RS遵守规定要求融合到年度供应商表现评估中。可以用“绿色”、“黄色”和“红色”表示下级供应商的级别，这样易于监控。

Traceability must be incorporated into the RSC System.  The traceability system should be able to trace from the finished product serial number to the raw materials batch number for high risk components.  An internal coding scheme must be in place to differentiate between H00594 - compliant components and non-compliant components.  Proper segregation is necessary. 
RSC体系中必须采用追溯体系。追溯体系应能够追踪高风险产品从成品序号到原料批号的所有情况。内部编码方案必须到位，以区分H00594 — 符合规定元器件和不符合规定元器件。适当的分隔是必要的。

7.4.6.1
Supplier’s Declaration of Conformity (H00642 Appendix A)
供应商符合规定声明（H00642附录A）
Suppliers shall establish, document and implement a procedure for sub-tier supplier selection including qualification, dis-qualification & re-qualification process, documenting their approved sub-tier supplier list, identifying secondary sources (back-up suppliers).  
供应商应建立和实施选择下级供应商的程序，并形成文件，这包括资格鉴定、取消资格和重新赋予资格的过程、将批准的下级供应商名单备案、识别辅助资源（后备供应商）。

The SDoC is a binding supplier acknowledgment that adequate measures have been taken to ensure compliance to the “Restricted Substances for Hardware Products” (H00594) specifications, and that the product/component meet the H00594 specifications. 
SDoC是对供应商有约束力的承诺，表示已经采取充分的措施保证遵守“硬件产品限用物质（H00594）规范，及产品/元器件符合H00594规范。
All suppliers must submit SDoCs to Microsoft.  In addition, sub-tier suppliers must also submit a SDoC to their suppliers for components and subassemblies.  One SDoC and Test report may be submitted for a family of components (see section 7.4.6.4 for qualifications)  The format of the latter SDoC is at the suppliers’ discretion, but must demonstrate compliance with Microsoft H00594 specifications. 
所有供应商必须向微软提交SDoC。此外，下级供应商必须向其供应商提交一份关于元器件和配件的SDoC。对于同类元器件必须提交一份SDoC和测试报告（见7.4.6.4节“资格鉴定”）。下级供应商SDoC的格式由供应商决定，但必须证明符合微软H00594规范。
Under no circumstance shall production start without valid SDoC and test report for each and all components.  Both SDoC and test reports shall be less than 12 months old by date of document’s issuance.  Valid product level SDoC must also be submitted to Microsoft prior to production.
对于每个和所有元器件，决不允许在没有有效SDoC和测试报告的情况下开始生产。SDoC和测试报告都必须自发出之日起不超过12个月。在生产产品之前还必须向微软提交有效产品级别的SDoC。
The SRSM shall complete and sign “Supplier’s Declaration of Conformity ” (H00642 Appendix A) forms for each new Microsoft Product Family (PFAM).  The SDoC must be updated (resubmitted with an updated revision) a minimum of every 12 months or whenever a new Microsoft PN (part number) / SKU / EIPN is initiated, or when sourcing changes are made, otherwise the supplier cannot ship Microsoft product.  

对于每个新一类微软产品（PFAM），SRSM应填写并签署“供应商符合规定声明（H00642附录A）表，SDoC必须至少每隔12个月更新一次(重新提交SDoC若版本变更)，每当发行一个新的微软PN（零件编号）/SKU /EIPN时或当货源发生变化时，亦须更新SDoC，否则供应商不能发运微软产品。
The SRSM shall flow down SDoC requirements to all sub-tier suppliers. Appendix E outlines document flow requirements.
SRSM须将SDoC要求传达给所有下级供应商。附录E给出了文件传达要求。
In rare occasions where suppliers may pursuant to specific instructions from Microsoft, ship one Microsoft finished good to another Microsoft supplier for bundled SKUS.  As an example, a mouse supplier may ship a mouse to a keyboard supplier for a desktop bundled retail SKU which contain a mouse and keyboard.  In cases where one Microsoft supplier sends a finish product to another supplier, the receiving supplier (keyboard supplier in this stated case) would only need to receive one SDoC per year from the mouse manufacturer. 

在少数情况下，供应商可能会根据微软的具体指示，将某一微软成品运给另一供应商作捆绑之用。举例来说，鼠标供应商可能向键盘供应商发运鼠标，以便捆绑有鼠标和键盘的桌上电脑的零售。如果某一微软供应商将一个成品发给另一供应商，则接收供应商（在上述情况下为键盘供应商）只需要每年从鼠标生产厂家收到一份SDoC。
All component SDoCs and Test Reports will be on file at Microsoft for products that launch (Production start) after July 1, 2005.
对于在2005年7月1日之后推出（开始生产）的产品，所有元器件SDoC和测试报告将在微软存档。

The mechanism of submitting SDoCs (with supporting test reports) to Microsoft varies depending on the business model (e.g. Pure Contract Manufacturing, Contract Design and Manufacturing, Pure Buy - Procurement, etc).  For example, Microsoft may obtain SDoCs and test reports directly from the component suppliers for components selected by Microsoft prior to signing a contract with the supplier. Consequently, supplier-led design teams should work with the Microsoft representative to determine if SDoCs and/or test reports are already available through Microsoft for their products in order to reduce overall work.  In any model, Microsoft may control the Bill of Materials within AGILE.  When the supplier needs to submit SDoCs and test reports to Microsoft, the supplier may be required to write an ECO to upload those documents into AGILE for review.  Since submission methodologies may be different, depending on the business model, contact your Microsoft representative for specific documentation submission requirements.

向微软提交SDoC（包括支持性测试报告）的机制随着业务模式（例如：纯合约生产、合约设计和生产、纯购买采购等）的不同而改变。例如：微软在与供应商签订合同之前，可能直接从元器件供应商处获得微软所选元器件的SDoC和测试报告。因此，供应商领导的设计小组应与微软代表一起来决定是否可以通过微软获得其产品的SDoC和/或测试报告，以便减少总工作量。在任何业务模式中，微软可以在AGILE内控制物料单。当供应商需要向微软提交SDoC和测试报告时，供应商可能需要填写ECO来上载这些文件到AGILE，以便评审。由于提交方法随着业务模式的不同而改变，因此，请与微软代表联络，以了解具体的文件提交要求。
7.4.6.2
Analytical Test Data for High Risk Components

高风险元器件的分析测试数据 

Due to the increased risk of noncompliance for high risk components, such as PVC, cables and solder paste, additional reporting requirements and controls are required. 
由于高风险元器件（例如：PVC材料, 电线、焊接剂等）不符合的可能性较高，因此需要额外的报告要求和管制。
High risk component sub-tier suppliers shall have production lot traceability for all component lots (including sub-assemblies and materials).  Each lot shipped to the supplier must include supporting analytical test data showing that parts (e.g. cable outer jacket, wire insulation, strain relief, over-mold, wire tie, PVC, etc.) meet the “Restricted Substances for Hardware Products” (H00594) specifications.  This shall be accomplished by providing the following to the supplier:
高风险元器件下级供应商必须对其所有元器件批次（包括组件和材料）建立生产批次追溯体系。每个发运给供应商的批次必须包括显示零件（例如：电线外皮、导线绝缘、应力消除、压模成形封装、电线结、PVC等）满足“硬件产品限用物质”（H00594）规范的支持性分析测试数据。这可通过向供应商提供如下资料实现：
· SDoC  for all components - annually 
所有元器件的SDoC — 每年一次

· Analytical test data for high risk components - every production lot
高风险元器件的分析测试数据 — 每生产批次
· All shipped lots for high risk components must be traceable to analytical data for each production lot.
所有高风险元器件的运输批次，必须可追溯到每一生产批次的分析数据。
NOTE: One production lot may contain one or more shipping lots as covered by the production / shipping schedule.
说明：一个生产批次可以包括生产/发货时间表所含的一个或多个发货批次。
Appendix E outlines document flow requirements.
附录E给出了文件传递要求。

Guidance:
指南：
A production lot for a component can be further defined as 
元器件生产批次可以更一步定义为：
· From the same manufacturer, location, construction methodologies and processes,
来自同一生产厂家，产地，构造方法和流程；
· Containing same raw material, from the same raw material manufacturer, location; and, 
包含相同原材料，来自同一原材料生产厂家和产地；及
· Each raw material used for the manufacture of the component traceable to a homogeneous raw material production lot.  
每项使用于元器件生产的原材料均可追溯到其均质原材料的生产批次。
These tests shall be performed by a Microsoft’s Approved Lab (MAL). Suppliers shall reference the MAL List, “Microsoft Approved Analytical Labs” (H02446), as well as important information regarding analytical test methods.  The supplier testing and evaluation personnel shall be competent for the functions they perform, including making required technical judgments.
这些测试须由微软批准的实验室（MAL）进行。供应商须查阅MAL名单、微软批准的分析实验室“（H02446）以及与分析测试方法相关的重要信息。供应商测试和评估人员须能胜任他们所做的工作，包括进行必要的技术判断。

NOTE: To minimize testing costs incurred by suppliers, Microsoft will permit sub-tier suppliers to map test results to resin or other bulk raw material lots on the condition they maintain lot traceability for purchased resin or raw materials.
说明：为最大程度地降低供应商引起的测试成本，微软允许下级供应商将测试结果变换到树脂或其他散装原料批次上，但下级供应商须保证可以追溯所购买的树脂或原材料的批次。
7.4.6.3
Analytical Test Data for All Other Components



所有其他元器件的分析测试数据

For other components, test at least once per a 12 month period by using appropriate wet chemical analyses as outlined in Microsoft Approved Analytical Labs” (H02446).  
对于其他元器件，至少每12个月使用“微软批准的分析实验室”（H02446）给出的适当的湿法化学分析法测试一次。
7.4.6.4
Compliance Control for Family Components

同类元器件符合性的控制
For components belonging to the same ‘family’, a Parent Component’ (may be more than one per family) shall be elected for compliance testing.  A ‘Parent Component’ is the common denominator for component ‘Family Members’.

对于属于同一类的元器件，选择母元器件（每类可能不止一个）来接受测试看是否符合规定。“母元器件”具备“同类”元器件的共同特性。

A ‘Family Member’ shall be defined by components that:
“同类”的定义如下：
· Is from the same manufacturer, location and processes,
来自同一生产厂家、产地和流程；
· Contains same raw material, 
含有相同原材料；
· Same component construction, and 
具有相同元器件构造；及
· Construction methodologies are the same.  
构造方法相同。
A SDoC (family) and test (family) may be submitted if they meet the conditions above.  

如果它们满足上述条件，则可以提交一份SDoC（同类）和测试报告（同类）。
The test subject (referred to as “Parent”) used for the family verification shall be selected by the sub-tier supplier.

用于对同一类元器件进行测试的测试主体（称为“母体”）应由下级供应商选择。
Example: SMT resistors with different resistor values, but meeting the conditions above, only need to submit one SDoC and Test report for the entire resistor family.
举例：表面贴装电阻虽具有不同的电阻值，但满足上述条件，因此，所有这类电阻的同类成员只需提交一份SDoC和测试报告。
7.4.6.5 Analytical Test Data for Finished Products

成品的分析测试数据

Guidance:
指南：


For Finished Products, it is also recommended to periodically monitor finished products using proper XRF screening methods to indicate that no additional restricted substances have been introduced through manufacturing processes.
对于成品，也推荐使用适当的XRF筛选法定期监控成品，以指出在生产过程中没有使用额外的限用物质。
7.4.6.6
ODC Disclosure Form (H00642 - Appendix D)

ODC披露表（H00642 — 附录D）
Each supplier, including the sub-tier suppliers, shall complete and submit the “ODC Disclosure Form” (H00642 Appendix D) to Microsoft.  Suppliers shall resubmit ODC information annually or as required (i.e. for new equipment, processes, product types, etc.) 

每个供应商，包括下级供应商，应填写并向微软提交“ODC披露表”（H00642 附录D）。供应商应每年或按要求（即对于新设备、工艺流程和产品类型等）提交ODC信息。
The SRSM shall communicate the Microsoft ODC requirements to all sub-tier suppliers and ensure that appropriate sub-tier suppliers (as identified in the supplier’s completed ODC Disclosure Form) complete and submit a “ODC Disclosure Form” (H00642 Appendix D), and verify annual updates are completed as necessary.

SRSM应将微软的ODC要求传达给所有下级供应商，并确保供应商填写的ODC披露表中所给出的相关下级供应商填写并提交“ODC披露表”（H00642附录D），且核实年度更新已按要求完成。
The SRSM shall ensure that the information on ODC use is properly completed (from sub-tier suppliers), provided to the Microsoft SMGR, and archived at the supplier for at least 6 years (unless otherwise specified).  These records must be readily available and provided upon request from Microsoft.
SRSM应确保已正确填写关于ODC使用的资料（来自下级供应商），并提供给微软SMGR，且在供应商处至少存档6年（除非另有规定）。这些记录必须易于获得，且在微软索取时向微软提供。
7.4.7 Contingency Plans  

应急计划

The supplier shall establish, implement and maintain contingency plans to reasonably and promptly protect Microsoft’s supply of products in the event of any supply disruption due to non-conforming issue.
供应商应建立、实施和保持应急计划，以便因任何不符合之事件而发生供货中断时，合理、及时的保护微软的产品供应。
Guidance:
指南：
Contingency plans should cover the readiness of a secondary source, the quantity of a buffer stock, the mechanism of rework / replace the non-conforming items or materials, and an incident recovery system.
应急计划须包括后备货源的准备、调节性库存储备的数量、返工 / 更换不符合规定之产品或材料的机制和事件恢复体系。
7.5 Checking 

检查
7.5.1 Monitoring and Measurement  

监测和测量
The supplier shall establish, implement and maintain a procedure(s) to monitor and measure, on a regular basis, the key characteristics of its operations that can have a significant risk. 

供应商应建立、实施并保持一个或多个程序，对可能具有重大风险的运行的关键特性进行例行监测和测量。

The procedure(s) shall include the documenting of information to monitor performance, applicable operational controls and conformity with the supplier's objectives and targets.

程序中应规定将监测绩效、适用的运行控制、目标和指标符合情况的信息形成文件。
The supplier shall ensure that calibrated or verified monitoring and measurement equipment is used and maintained and shall retain associated records.

供应商应确保所使用的监测和测量设备经过校准或验证，并予以妥善维护。应保存相关的记录。
The suppliers shall ensure incoming shipment contents are not used or processed in production until the required objective evidence of conformance is secured (i.e. SDoC, analytical test data and ODC declaration complete).  The need of extent for verification will be dependent upon the amount and nature of controls exercised at sub-tier supplier processes and evidence of conformance.

供应商应确保在获得必要的遵守规定之客观证据（SDoC、分析测试数据和ODC声明齐全）之后，才能在生产中使用运进的货品。是否需要验证及验证的需求程度取决于在下级供应商生产流程中实施的控制措施的数量和性质以及遵守规定的证据。
Supplier shall conduct audits, which are required at different key stages, from material in BOM, production process, packaging material, design / production process change (re-qualification & re-testing), etc. with defined frequency of each.

供应商应按每个阶段规定的审核频率在各关键阶段进行审核，包括物料单中的材料、生产过程、包装材料、设计/生产工艺流程变更（重新鉴定资格和重新测试）等。
The supplier shall also monitor and measure the characteristics of its product to verify that product requirements have been met.  This shall be carried out at appropriate stages of the production process in accordance with the planned arrangement.

供应商应对产品的特性进行监测和测量，以验证产品要求已得到满足。这种监测和测量应依据所策划的产品安排, 在产品实现过程的适当阶段进行。
Evidence of conformity with the acceptance criteria shall be maintained by the supplier.  Records shall indicate the person(s) authorizing release of product.
供应商应保持符合接收准则的证据。记录应指明有权放行产品的人员。
7.5.2 Evaluation of Compliance
合规性评价
7.5.2.1
Industry and Regulatory Awareness 

工业和法规的意识

Consistent with its commitment to compliance, the supplier shall establish, implement and maintain a procedure(s) for evaluating compliance with applicable regulatory requirements, this procedure, and H00594 specifications.
与遵守规定的承诺一致, 供应商应建立、实施和保持一个或多个工作程序，以评估是否遵守适用法规要求、本工作程序和H00594规范。
The supplier shall keep records of the results of the periodic evaluations.
供应商应保存定期评估结果的记录。
7.5.2.2
Restricted Substance Product Test Audit – Microsoft 



限用物质产品测试审核 — 微软

Microsoft may conduct a periodic sustaining Restricted Substance Product Audit to a pre-determined schedule.  The test auditor is NOT required to physically visit the supplier; instead they will obtain sample products manufactured by the supplier during the audit-reporting period and perform an analysis for restricted substances.  The test auditor may also ask for traceability and compliance information for the product’s serial number(s).

微软可以按事先决定的时间表进行定期、持续性的限用物质产品审核。执行测试的审核员不需要亲自到访供应商，他们可以在审核和报告期间获得供应商生产的样品，对其进行限用物质的分析。审核员还可要求提供产品序号的追溯记录，以及关于符合性的信息。

The supplier shall furnish the following data pertaining to the provided serial number within 10-business days upon request from Microsoft.

在微软要求时，供应商须在10个工作日之内提供如下与所需之序号的有关数据。
Finished Product Data (example):
成品数据（举例）：
a) Ship Date, Lot Number, Lot Size, Lot Serial Numbers, Manufacturing Dates and Ship Destination.

发货日期、批号、批次数量、批次序号、制造日期和运输目的地。

Component Data (example):
元器件数据（举例）：
a) Cable / Component Lot Number, Lot Size, Date Received.
            电线/元器件批号、批次数量、收到日期。
b) Copy of Supplier’s Declaration of Conformity and Test Report from an MAL.

供应商符合规定声明之复印件和来自MAL的测试报告。
7.5.2.3
Requirements for Analytical Test Reporting



对分析测试报告的要求
The following information must be included in all restricted substance analytical test reports submitted to Microsoft for compliance documentation.  Test reports must be in English, from Microsoft’s approved labs, who analyzed approved materials with approved methodology. The preceding are identified in “Microsoft Approved Analytical Labs” (H02446). they must require the labs to include the following information in all the test reports.

提交给微软作为符合规定之证明文件的所有限用物质分析测试报告必须包括如下信息。测试报告必须用英文书写，由微软批准的实验室完成，此实验室用批准的方法分析和批准材料。前述内容载于“微软批准的分析实验室 ”（ H02446）中。供应商必须要求实验室在所有测试报告中包括如下信息。
The following table illustrates the information required form any lab, including profession third-party labs, with examples for reference.


下表说明了任何实验室，包括专业的第三方实验室所需提供的信息，并给出举例以供参考。
Table 3: Information Required in Analytical Test Reports
表2：分析测试报告需要载明的信息
	
	Information Required
需载明的信息
	Examples
举例

	Supplier/Vendor Information
供应商信息
	Supplier Company Name
供应商公司名称
	ABC Ltd

	
	Address
地址
	1234 He Ping Rd

Dongguan, China
中国东莞和平路1234号


	
	Tel/Fax/email
电话/传真/电子邮箱
	Tel/电话: 12345678

Fax/传真: 12345678

Email/电子邮箱: wang jia@abc.com

	
	Contact Person
联系人
	Mr. Jia Wang
王佳先生

	Sample Description
样品说明
	Product/component Sample description
产品/元器件样品说明
	Cable overmold
电线压模封装

	
	Quantity (numbers or weight)
数量（数量或重量）
	10 pieces; 250 grams
10件，250克

	
	Microsoft Product P/N
微软产品零件编号
	X01-12345

	
	Microsoft Component P/N
微软元器件零件编号
	C01-12345

	
	Manufacturer P/N
厂家零件编号
	M01-12345

	
	Name of Component Vendor
元器件供应商名称
	China Plastic

	
	Component Lot Number
元器件批号
	MX-888-777-01

	
	Country of Origin
产地
	China
中国

	Sample’s Photo
样品图片
	Digital Photo(s) of sample(s) after being prepared
制成后样品的数码照片
	JPG embedded in each test report
以JPG格式插入到每个测试报告中

	Analytical Information
分析信息
	Sample preparation
样品制备
	Shaved
刮

	
	Test Method
测试方法
	Cd - EN 1122 and EPA 3050B

Pb – EPA 3050B

	
	Detection Limit
检测极限
	<10 ppm

	
	PQL and/or MDL
	<2 ppm

	
	Name of Analyzer
分析员姓名
	ICP


7.5.2.4
Restricted Substance Systems Audit
限用物质体系审核

On a periodic basis a pre-coordinated physical audit of the overall RSC System shall be conducted at the supplier’s manufacturing site (performed by Microsoft or a Microsoft’s Designated Auditor).  Typically, the physical audit shall include
应定期在供应商的生产现场对整个RSC体系进行预定的实地审核（由微软或微软指定的审核员进行）。通常这些因素包括：

1. Supplier ODC Use Assessment
供应商使用ODC的评估
2. Supplier’s RSC System
供应商的RSC体系
3. Sustaining Open Issues List
持续公开问题的清单
4. Sub-tier supplier’s RSC System Monitoring
下级供应商RSC体系的监控
Where requested by Microsoft, the suppliers shall engage the services of a recognized Microsoft Designated Auditor to complete a restricted substance compliance audit (including ODCs) and make available to Microsoft the resulting audit report.

在微软要求时，供应商应使用经认可的微软指定审核员的服务，以完成限用物质是否符合的审核（包括ODC审核），并向微软提供审核结果报告。

The supplier shall implement post audit follow-up activity to address audit findings and corrective action requests (reference “Corrective Action Report (CAR)” (H00397 Form A) and “Audit Finding Report” (H00875 Form A))

供应商应在审核后进行后续的活动，对审核结果和纠正措施要求进行跟进（参照“纠正措施报告（CAR）”（H00397表A）和 “审核发现报告”（H00875表A）。

Guidance: 
指南：
Although Microsoft will audit suppliers and sub-tier suppliers, it is a good practice of suppliers to audit the product(s) and RSC System of sub-tier suppliers for ensuring compliance to the supplier’s policy, H00642 and H00594 specifications.  Audits executed by suppliers should focus on product audit, design / process change review, and testing capability audit.  
尽管微软审核供应商和下级供应商，但供应商仍须养成良好的习惯，审核下级供应商的产品和RSC体系，确保其遵守供应商的方针、H00642和H00594规范。供应商进行审核时须集中在产品审核、设计/工艺流程变动的审核和测试能力的审核。
7.5.3 Non-conformity, Corrective Action and Preventive Action

不符合、纠正措施和预防措施

The supplier shall establish, implement and maintain a procedure(s) for dealing with actual and potential non-conformity(ies) and for taking corrective action and preventive action.

供应商应建立、实施并保持一个或多个程序，用来处理实际或潜在的不符合，采取纠正措施和预防措施

When incoming non-conformities are detected, the supplier shall immediately contain and segregate all suspect materials.  The supplier shall contact the Microsoft SMGR and provide a detailed report of the situation.  The supplier shall obtain documented corrective action from sub-tier supplier (“Corrective Action Report (CAR)” (H00397 Form A))

当检测到来料中有不符合时，供应商须立即管制和隔离所有可疑的材料。供应商应联系微软SMGR并提供详细的报告。供应商应从下级供应商处取得有文件证明的纠正措施（“纠正措施报告（CAR）”（H00397表A ）。

Notification to Microsoft and an immediate initial corrective action plan shall be within 24 hours of detecting non-conformity.

必须在检测到不符合后的24小时内通知微软并立即制定初步纠正措施计划。

Final corrective action reports shall be submitted to Microsoft within 7 days of detecting non-conformity.
最终的纠正措施报告应在检测到不符合后的7天之内提交给微软。

7.5.4 Control of Records  

记录控制
The supplier shall establish, implement and maintain records as necessary to demonstrate conformity to the requirements of its RSC System and of this procedure, and the results achieved.

供应商应根据需要，建立, 实施并保持必要的记录，用来证实符合其RSC体系和本工作程序的要求，以及所取得的结果。

The supplier shall establish, implement and maintain a procedure(s) for the identification, storage, protection, retrieval, retention and disposal of records.

供应商应建立、实施并保持一个或多个程序，用于记录的标识、存放、保护、检索、留存和处置

Records shall be and remain legible, identifiable and traceable.

记录应字迹清楚，标识明确，并具有可追溯性。

Suppliers shall incorporate a record and data retention requirement, such that all records pertaining to this procedure (e.g., SDoC, ODC Disclosure forms, test reports, sub-tier suppliers audit reports) shall be retained for at least 6 years (unless otherwise specified).  These records must be readily available and provided upon request from Microsoft.

供应商应增设记录和数据保留要求，从而使与本工作程序有关的所有记录（如SDoC、ODC披露表、测试报告、下级供应商的审核报告）至少保存6年（除非另有规定）。这些记录必须随时可以查到，并且在微软要求时，即可以提供。
7.5.5 Internal Audit

内部审核
The supplier shall ensure that internal audits of the RSC System are conducted at planned intervals 
供应商应确保按照计划的时间间隔对RSC体系进行内部审核，
· to determine whether the RSC System conforms to planned arrangements for restricted substance control including the requirements of this procedure, and has been properly implemented and is maintained, and
以确定RSC体系是否符合所计划的限用物质管制安排, 包括本程序之要求，且得到恰当的实施和保持；并且
· provide information on the results of audits to management.

向管理者报告审核结果。

Audit program(s) shall be planned, established, implemented and maintained by the supplier, taking into consideration the importance of the operation(s) concerned and the results of previous audits.

供应商应策划、制订、实施和保存持一个或多个审核方案，此时,应考虑到所涉及的运行的重要性和以前审核的结果。

Audit procedure(s) shall be established, implemented and maintained that address the responsibilities and requirements for planning and conducting audits, reporting results and retaining associated records, and the determination of audit criteria, scope, frequency and methods.

应建立、实施和保持一个或多个审核程序，用来规定, 策划和实施审核及报告审核结果, 保存相关记录, 及确定审核准则、范围、频次和方法的责任和要求。

Selection of auditors and conduct of audits shall ensure objectivity and the impartiality of the audit process.  All elements of this document shall be audited at least once a year.  Non-conformities from internal audits shall be documented in the supplier’s corrective action system to ensure proper action taken.
审核员的选择和审核的实施应确保审核过程的客观性和公正性。本工作程序的所有内容须每年至少被审核一次。内部审核中发现的不符合的情况，须在供应商之纠正措施体系中加以备案，从而确保采取正确的措施。
Guidance: 
指南：

Internal audit is a good mechanism to identify weaknesses and strengths in the RSC System.  Audits could focus on process (initial and change) compliance, product compliance (BOM), document compliance (SDoC, ODC, test report), and/or system compliance.  If a supplier wishes to combine audits of its RSC System with process, product, and document audits, the intent and scope of each should be clearly defined.
内部审核是一个发现RSC体系优缺点的良好机制。审核可集中在工艺流程（初始和改变）的符合性、产品的符合性（物料单）、文件的符合性（SDoC、 ODC、测试报告）、和/或体系的符合性。如果供应商希望将其RSC体系的审核结合到工艺流程、产品和文件审核中，则每次均需清楚定义其目的和范围。
7.6 Management Review

管理评审
In preparation for the Microsoft SABR reviews, the supplier’s top management shall review its RSC System, at planned intervals, to ensure its continuing suitability, adequacy and effectiveness.  Reviews shall include assessing opportunities for improvement and the need for changes to the RSC System, including the policy, objectives and targets.  

在准备微软SABR评审中，供应商的最高管理者应按策划的时间间隔评审RSC体系，以确保其持续的适宜性、充分性和有效性。评审应包括评价RSC体系改进的机会和变更的需要，包括方针, 目标和指标。
Input to management reviews shall include
管理评审的输入应包括：
a) results of internal audits and evaluations of compliance with regulatory requirements and with other  requirements to which the supplier subscribes,
        对供应商是否遵守法规要求和供应商同意之其他要求而进行的内部审核和合规性评价的结果，
b) communication(s) from Microsoft and sub-tier suppliers, including complaints and praise,
        来自微软和下级供应商的交流信息，包括抱怨和表扬，
c) the restricted substance control performance of the supplier and the supplier’s supply chain,
        供应商和供应商之供应链在限用物质管制方面的绩效，
d) the extent to which objectives and targets have been met,
        目标和指标的实现程度，
e) status of corrective and preventive actions,
        纠正和预防措施的状况，
f) follow-up actions from previous management reviews,
        以前管理评审的后续措施，
g) changing circumstances, including developments in regulations and other requirements related to its product and risks, and
        客观环境的变化,包括有关法规和其他要求的发展变化对供应商的产品和风险的影响，及
h) recommendations for improvement.
        改进建议。
The outputs from management reviews shall include any decisions and actions related to possible changes to policy, objectives, targets and other elements of the RSC System, consistent with the commitment to continual improvement.  The records of the management review shall be retained.
管理评审的输出应包括根据持续改进的承诺对方针,目标,指标RSC体系的其他要素加以修正的任何决定和措施。应保存管理评审记录。
Guidance:
指南：

For continual improvement, suppliers should define some key performance indexes (KPI) in their RSC System.  The top management should also review the achievement of the KPIs during each management review.  KPIs could be the turnaround time for closing audit findings, turnaround time for responding and closing a non-conformance, etc.
对于持续性改进，供应商应在其RSC体系中定义一些关键表现指数（KPI）。最高管理者还应在每次管理评审期间评审KPI的实现情况。KPI可以是关闭审核发现的所需时间、回应和关闭一个不符合的所需时间。
APPENDIX A附录A
Supplier’s Declaration of Conformity (SDoC)
供应商符合规定之声明(SDoC)

	Supplier SDoC No. ([Supplier3]-[Microsoft Product Family #3]):
	[Click and Type]

	There are dashes “-“ between each section as denoted above. The subscript character indicates the segment length.

· Supplier – Initials for the supplier (3 digits)

· Microsoft Product Family # – PN for the top level Product Family (3 digits) Sub-tier suppliers provide “Microsoft CPA #” in this field, Component suppliers provide the first three letters of the component type, e.g. CAP for capacitor.


RESPONSIBLE ISSUER:  Product or Component Supplier Information (This section must be completed)
	Company Name: [Click and Type]
	Manufacturing Location Address: [Click and Type]


FILL OUT ONLY 1 OF THE GRAY BOXES BELOW

FILL OUT THE TOP BOX FOR A FINISHED PRODUCT OR THE BOTTOM BOX FOR EVERYTHING ELSE 

Finished Product: Object of Declaration (This box applicable only to Tier 1 Suppliers declaring a finished product)
	Microsoft Product Family Name: [Click and Type]
	Model Number: [Click and Type]

	Microsoft PNs / EIPNs / SKUs: [Click and Type]


Component: Object of Declaration (This box is for component, sub-assembly, and sub-tier supplier’s declarations)
	Supplier’s Component / Sub-assembly Family Part Number(s): [Click and Type]

	Component / Sub-assembly Family Name and description:  [Click and Type]


	Microsoft P/N (if available): [Click and Type]

	If a test report is associated with this declaration, please indicate the test report number and date:

[Click and Type]


Requirements Documents

The object of declaration described above is in conformity with the requirements of the following documents:

	Document No.
	Title
	Edition / Date of Issue

	Microsoft Specification H00594
	Restricted Substances for Hardware Products
	[Type Latest Revision You Have]

	Microsoft Specification H00642
	Restricted Substance Control System
	[Type Latest Revision You Have]

	Additionally, as a Supplier of products, components or materials to Microsoft, we have received a copy of Microsoft “Restricted Substances for Hardware Products (H00594)” specification, have personnel qualified to understand the technical requirements of this specification, and have taken adequate due diligence measures to ensure compliance with H00594 restricted substances requirements.

The SDoC is valid for a maximum of 1 year from date of issue.






Additional Information: Reportable Substances


Use the following section to disclose all Level B substances indicated in H00594. If Level B substances are used in the product or component, specify the chemical name, Chemical Abstracts Service (CAS) number (if available), and where used in the product or component. 

If none of the above substances are present, specify “NOT USED” on line 1 below.  Use additional sheet if necessary.

LEVEL B SUBSTANCE and CAS NUMBER
(e.g. Flame Retardants, PVC, Beryllium Oxide &
WHERE USED (in Product or component)

 all other Beryllium compounds)

	1. [Click and Type]
	
	[Click and Type]

	2. [Click and Type]
	
	[Click and Type]

	3. [Click and Type]
	
	[Click and Type]

	4. [Click and Type]
	
	[Click and Type]

	5. [Click and Type]
	
	[Click and Type]

	6. [Click and Type]
	
	[Click and Type]

	7. [Click and Type]
	
	[Click and Type]

	8. [Click and Type]
	
	[Click and Type]

	9. [Click and Type]
	
	[Click and Type]

	10. [Click and Type]
	
	[Click and Type]

	11. [Click and Type]
	
	[Click and Type]

	12. [Click and Type]
	
	[Click and Type]

	13. [Click and Type]
	
	[Click and Type]

	14. [Click and Type]
	
	[Click and Type]

	15. [Click and Type]
	
	[Click and Type]

	16. [Click and Type]
	
	[Click and Type]

	17. [Click and Type]
	
	[Click and Type]

	18. [Click and Type]
	
	[Click and Type]

	19. [Click and Type]
	
	[Click and Type]

	20. [Click and Type]
	
	[Click and Type]


Product or Component Supplier Electronic Signature

	Name: [Click and Type]
	Date: [Click and Type]

	Title: [Click and Type]
	Email:  [Click and Type] 

Phone: [Click and Type]




APPENDIX B附录B

Relationship between Microsoft H00642 and ISO14001: 2004 standard

微软H00642 和 ISO14001: 2004标准之间的联系

	Microsoft H00642
微软H00642
	ISO 14001: 2004

	3.0 Scope
3.0范围
	1. Scope
1.  范围

	5.0 References
5.0引用标准
	2. Normative references
2.  引用标准

	4.0 Terms & definition
4.0术语和定义
	3. Terms and definitions
3.  定义

	6.0 Overview of Restricted Substance Control System
6.0限用物质管制体系概述
	4. Environmental management system requirements
4.  环境管理体系要求

	7.1 General requirement
7.1 总要求
	4.1 General requirements

4.1 总要求

	7.2 Policy
7.2 方针
	4.2 Environmental policy
4.2  环境方针

	7.3 Planning
7.3 策划
	4.3 Planning
4.3  策划

	7.3.1 Risk identification, assessment and control
7.3.1 风险识别、评估和控制
	4.3.1 Environmental aspects
4.3.1  环境因素

	7.3.2 Regulatory and other requirements
7.3.2 法定要求和其他要求
	4.3.2 Legal & other requirements
4.3.2  法律要求和其他要求

	7.3.3 Objectives, targets and programme(s)
7.3.3 目标、指标和方案
	4.3.3 Objectives, targets and programme(s)
4.3.3 目标、指标和方案

	7.4 Implementation and operation
7.4 实施和运行
	4.4 Implementation and operation
4.4 实施和运行

	7.4.1 Resources, roles, responsibility and authority
7.4.1 资源、作用、职责和权限
	4.4.1 Resources, roles, responsibility and authority
4.4.1 资源、作用、职责和权限

	7.4.2 Competence, training and awareness
7.4.2 能力、培训和意识
	4.4.2 Competence, training and awareness
4.4.2  能力、培训和意识

	7.4.3 Communication
7.4.3 信息交流
	4.4.3 Communication
4.4.3 信息交流

	7.4.4 Documentation
7.4.4  文件
	4.4.4 Documentation
4.4.4  文件

	7.4.5 Control of documents
7.4.5  文件控制
	4.4.5 Control of documents
4.4.5  文件控制

	7.4.6 Operation control
7.4.6  运行控制
	4.4.6 Operation control
4.4.6  运行控制

	7.4.7 Contingency plans
7.4.7  应急计划
	4.4.7 Emergency preparedness & response
4.4.7  应急准备和响应

	7.5 Checking
7.5  检查
	4.5 Checking
4.5  检查

	7.5.1 Monitoring and measurement
7.5.1 监测和测量
	4.5.1 Monitoring and measurement
4.5.1 监测和测量


	Microsoft H00642
微软H00642
	ISO 14001: 2004

	7.5.2 Evaluation of compliance
7.5.2  合规性评价
	4.5.2 Evaluation of compliance

4.5.2 合规性评价

	7.5.3 Non-conformity, corrective action and preventive action
7.5.3 不符合、纠正措施和预防措施
	4.5.3 Nonconformance & corrective & preventive action
4.5.3不符合、纠正措施和预防措施

	7.5.4 Control of records
7.5.4  记录控制
	4.5.4 Control of records
4.5.4  记录控制

	7.5.5 Internal audit
7.5.5  内部审核
	4.5.5 Internal audit
4.5.5  内部审核

	7.6 Management review
7.6 管理评审
	4.6 Management review
4.6 管理评审


APPENDIX C附录C

(for information purpose供参考)

Correspondence between ISO14001: 2004 and ISO9001: 2000

ISO14001: 2004与ISO9001: 2000之间的联系

The following tables identify broad technical correspondences between ISO14001: 2004 and ISO9001: 2000 (Table 1) and vice versa (Table 2).

表1和表2中给出了ISO14001:2004与ISO9001:2000之间，以及ISO9001:2000和ISO14001:2004之间相近技术内容的对应关系。

The objective of the comparison is to demonstrate that both systems can be used together for those organizations that already operate one of these International Standards and wish to operate both.

对两个体系进行对照的目的，是向已经采用了其中一个标准，并希望采用另一标准的组织表明两个体系是可以一起使用的。
A direct correspondence between subclauses of the two International Standards has only been established if the two subclauses are largely congruent in requirements. Beyond that, many detailed cross-connections of minor relevance exist which could not be shown here.
这里只列出了两个标准中在要求上大体相应的章条间的直接联系。而对许多具体论述中的交叉联系无法一一列出。
Table 1. Correspondence between ISO14001: 2004 and ISO9001: 2000
表1：ISO14001:2004与ISO9001:2000的对应情况
	ISO14001: 2004
	ISO9001: 2000

	Environmental management system requirements (title only)
环境管理体系要求（标题）
	4
	4
	Quality management system (title only)
质量管理体系要求（标题）

	General requirements
总要求
	4.1
	4.1
	General requirement
总要求

	Environmental policy
环境方针
	4.2
	5.1
5.3
8.5.1
	Management commitment
管理承诺
Quality policy
质量方针
Continual improvement
持续改进

	Planning (title only)
策划（标题）
	4.3
	5.4
	Planning (title only)
策划（标题）

	Environmental aspects
环境因素
	4.3.1
	5.2
7.2.1
7.2.2

	Customer focus
以顾客为中心 
Determination of requirements related to the product
与产品有关要求的确定
Review of requirement related to the product
与产品有关要求的评审

	Legal and other requirements
法律法规和其他要求
	4.3.2
	5.2
7.2.1

	Customer focus
以顾客为中心
Determination of requirements related to the product
与产品有关要求的确定


	ISO14001: 2004
	ISO9001: 2000

	Objectives, targets and programme(s)
目标、指标和方案
	4.3.3
	5.4.1
5.4.2
8.5.1

	Quality objectives
质量目标 
Quality management system planning
质量管理体系策划
Continual improvement
持续改进

	Implementation an operation (title only)
实施与运行（标题）
	4.4
	7
	Product realization (title only)
产品实现（标题）

	Resources, roles, responsibility and authority
资源、作用、职责和权限
	4.4.1
	5.1
5.5.1
5.5.2
6.1
6.3
	Management commitment
管理承诺
Responsibility and authority
职责和权限
Management representative
管理者代表
Provision of resources
资源的提供
Infrastructure
基础设施

	Competence, training and awareness
能力、培训和意识
	4.4.2
	6.2.1
6.2.2
	(Human resources) General
总则
Competence, awareness and training
能力、培训和意识

	Communication
信息交流
	4.4.3
	5.5.3
7.2.3
	Internal communication
内部沟通
Customer communication
顾客沟通

	Documentation
文件
	4.4.4
	4.2.1
	(Documentation requirements) General
（文件化）总则

	Control of documents
文件控制
	4.4.5
	4.2.3
	Control of documents
文件控制


	ISO14001: 2004
	ISO9001: 2000

	Operational control
运行控制
	4.4.6
	7.1


	Planning of product realization
产品实现的策划

	
	
	7.2.1


	Determination of requirements related to the product
与产品有关要求的确定

	
	
	7.2.2
	Review of requirements related to the product
与产品有关要求的评审

	
	
	7.3.1


	Design and development planning
设计和开发的策划

	
	
	7.3.2


	Design and development inputs
设计和开发的输入

	
	
	7.3.3


	Design and development outputs
设计和开发的输出

	
	
	7.3.4


	Design and development review
设计和开发的评审

	
	
	7.3.5


	Design and development verification
设计和开发的验证

	
	
	7.3.6


	Design and development validation
设计和开发的确认

	
	
	7.3.7


	Control of design and development changes
设计和开发更改的控制

	
	
	7.4.1


	Purchasing process
采购过程

	
	
	7.4.2


	Purchasing information
采购信息

	
	
	7.4.3


	Verification of purchased product
采购产品的验证

	
	
	7.5.1.

	Control of production and service provision
生产和服务提供的控制

	
	
	7.5.2


	Validation of processes for production and services provision
生产和服务提供过程的确认

	
	
	7.5.5
	Preservation of product
产品防护

	Emergency preparedness and response
应急准备和响应
	4.4.7
	8.3
	Control of nonconforming product
不合格品控制

	Checking (title only)
检查（标题）
	4.5
	8
	Measurement, analysis and improvement (title only)
测量、分析和改进（标题）

	Monitoring and measurement
监视和测量
	4.5.1
	7.6
8.1
8.2.3
8.2.4
8.4
	Control of monitoring and measuring devices
监视和测量装置的控制
(measurement, analysis and improvement) General
总则
Monitoring and measurement of processes
过程的监视和测量
Monitoring and measurement of product
产品的监视和测量
Analysis of data数据分析


	ISO14001: 2004
	ISO9001: 2000

	Evaluation of compliance
合规性评价
	4.5.2
	8.2.3
8.2.4
	Monitoring and measurement of processes
过程的监视和测量
Monitoring and measurement of product
产品的监视和测量

	Nonconformity, corrective action and preventive action
不符合，纠正措施和预防措施
	4.5.3
	8.3

8.4
8.5.2
8.5.3
	Control of nonconforming product

不合格品控制
Analysis of data
数据分析
Corrective action
纠正措施
Preventive action
预防措施

	Control of records
记录控制
	4.5.4
	4.2.4
	Control of records
记录控制

	Internal audit
内部审核
	4.5.5
	8.2.2
	Internal audit
内部审核

	Management review
管理评审
	4.6
	5.1
5.6
5.6.1
5.6.2
5.6.3
8.5.1
	Management commitment
管理承诺
Management review (title only)
管理评审（标题）
General
总则
Review input
评审输入
Review output
评审输出
Continual improvement
持续改进


Table 2. Correspondence between ISO9001: 2000 and ISO14001: 2004

表2：ISO9001:2000与ISO14001:2004的联系

	ISO9001: 2000
	ISO14001: 2004

	Quality management system (title only)
质量管理体系（标题）
	4
	4
	Environmental management system requirements
环境管理体系要求（标题）

	General requirements
总要求
	4.1
	4.1
	General requirements
总要求

	Documentation requirement (title only)
文件要求（标题）
	4.2
	
	

	General
总则
	4.2.1
	4.4.4
	Documentation
文件

	Quality manual
质量手册
	4.2.2
	
	

	Control of documents
文件控制
	4.2.3
	4.4.5
	Control of documents
文件控制

	Control of records
记录控制
	4.2.4
	4.5.4
	Control of records
记录控制

	Management responsibility (title only)
管理职责（标题）
	5
	
	

	Management commitment
管理承诺
	5.1
	4.2
4.4.1
	Environmental policy
环境方针
Resources, roles, responsibility and authority
资源、作用、职责和权限

	Customer focus
以顾客为中心
	5.2
	4.3.1
4.3.2
4.6
	Environmental aspects
环境因素
Legal and other requirements
法律法规和其他要求
Management review
管理评审

	Quality policy
质量方针
	5.3
	4.2
	Environmental policy
环境方针

	Planning (title only)
策划（标题）
	5.4
	4.3
	Planning
策划（标题）

	Quality objectives
质量目标
	5.4.1
	4.3.3
	Objective, targets and programme(s)
目标、指标和方案

	Quality management system planning
质量管理体系策划
	5.4.2
	4.3.3
	Objective, targets and programme(s)
目标、指标和方案

	Responsibility, authority and communication (title only)
职责、权限与沟通（标题）
	5.5
	
	

	Responsibility and authority
职责和权限
	5.5.1
	4.4.1
	Resources, roles, responsibility and authority
资源、作用、职责和权限

	Management representative
管理者代表
	5.5.2
	4.4.1
	Resources, roles, responsibility and authority
资源、作用、职责和权限

	Internal communication
内部沟通
	5.5.3
	4.4.3
	Communication
信息交流

	ISO9001: 2000
	ISO14001: 2004

	Management review (title only)
管理评审（标题）
	5.6
	
	

	General
总则
	5.6.1
	4.6
	Management review
管理评审


	ISO9001: 2000
	ISO14001: 2004

	Review input
评审输入
	5.6.2
	4.6
	Management review
管理评审

	Review output
评审输出
	5.6.3
	4.6
	Management review
管理评审

	Resource Management (title only)
资源管理（标题）
	6
	
	

	Provision of resources
资源提供
	6.1
	4.4.1
	Resources, roles, responsibility and authority
资源、作用、职责和权限

	Human resources (title only)
人力资源（标题）
	6.2
	
	

	General
总则
	6.2.1
	4.4.2
	Competence, training and awareness
能力、培训和意识

	Competence, awareness and training
能力、培训和意识
	6.2.2
	4.4.2
	Competence, training and awareness
能力、培训和意识

	Infrastructure
基础设施
	6.3
	4.4.1
	Resources, roles, responsibility and authority
资源、作用、职责和权限

	Work environment
工作环境
	6.4
	
	

	Product realization (title only)
产品实现（标题）
	7
	4.4
	Implementation and operation
实施与运行（标题）

	Planning of product realization
产品实现的策划
	7.1
	4.4.6
	Operational control
运行控制

	Customer-related processes (title only)
与顾客有关的过程（标题）
	7.2
	
	

	Determination of requirement related to the product
与产品有关要求的确定
	7.2.1
	4.3.1


	Environmental aspects

环境因素

	
	
	4.3.2

	Legal and other requirements
法律法规和其他要

	
	
	4.4.6
	Operational control
运行控制

	Review of requirements related to the product
与产品有关要求的评审
	7.2.2
	4.3.1

	Environmental aspects
环境因素

	
	
	4.4.6
	Operational control
运行控制

	Customer communication
顾客沟通
	7.2.3
	4.4.3
	Communication
信息交流

	Design and development (title only)
设计和开发（标题）
	7.3
	
	

	Design and development planning
设计和开发的策划
	7.3.1.
	4.4.6
	Operational control
运行控制

	Design and development inputs
设计和开发的输入
	7.3.2
	4.4.6
	Operational control
运行控制

	Design and development outputs
设计和开发的输出
	7.3.3
	4.4.6
	Operational control
运行控制


	ISO9001: 2000
	ISO14001: 2004

	Design and development review
设计和开发的评审
	7.3.4
	4.4.6
	Operational control
运行控制

	Design and development verification
设计和开发的验证
	7.3.5
	4.4.6
	Operational control
运行控制

	Design and development validation
设计和开发的确认
	7.3.6
	4.4.6
	Operational control
运行控制

	Control of design and development changes
设计和开发更改的控制
	7.3.7
	4.4.6
	Operational control
运行控制

	Purchasing (title only)
采购（标题）
	7.4
	
	

	Purchasing process
采购过程
	7.4.1
	4.4.6
	Operational control
运行控制

	Purchasing information
采购信息
	7.4.2
	4.4.6
	Operational control
运行控制

	Verification of purchased product
采购产品的验证
	7.4.3
	4.4.6
	Operational control
运行控制

	Production and services provision (title only)
生产和服务提供（标题）
	7.5
	
	

	Control of production and service provision
生产和服务提供的控制
	7.5.1
	4.4.6
	Operational control
运行控制

	Validation of processes for production and service provision
生产和服务提供过程的确认
	7.5.2
	4.4.6
	Operational control
运行控制

	Identification and traceability
标识和可追溯性
	7.5.3
	
	

	Customer property
顾客财产
	7.5.4
	
	

	Preservation of product
产品防护
	7.5.5
	4.4.6
	Operational control
运行控制

	Control of monitoring and measuring devices
监视和测量装置的控制
	7.6
	4.5.1
	Monitoring and measurement
监测和测量

	Monitoring analysis and improvement (title only)
测量、分析和改进（标题）
	8
	4.5
	Checking
检查（标题）

	General
总则
	8.1
	4.5.1
	Monitoring and measurement
监测和测量

	Monitoring and measurement (title only)
监视和测量（标题）
	8.2
	
	

	Customer satisfaction
顾客满意
	8.2.1
	
	

	Internal audit
内部审核
	8.2.2
	4.5.5
	Internal audit
内部审核


	ISO9001: 2000
	ISO14001: 2004

	Monitoring and measurement of processes
过程的监视和测量
	8.2.3
	4.5.1
4.5.2
	Monitoring and measurement
监测和测量
Evaluation of compliance

合规性评价

	Monitoring and measurement of product
产品的监视和测量
	8.2.4
	4.5.1
4.5.2
	Monitoring and measurement
监测和测量
Evaluation of compliance
合规性评价

	Control of nonconforming products
不合格品控制
	8.3
	4.4.7
	Emergency preparedness and response
应急准备和响应

	
	
	4.5.3
	Nonconformity, corrective action and preventive action
不符合、纠正措施和预防措施

	Analysis of data
数据分析
	8.4
	4.5.1
	Monitoring and measurement
监测和测量

	Improvement (title only)
改进（标题）
	8.5
	
	

	Continual improvement
持续改进
	8.5.1
	4.2
	Environmental policy
环境方针

	
	
	4.3.3
	Objectives, targets and programme(s)
目标、指标和方案

	
	
	4.6
	Management review
管理评审

	Corrective action
纠正措施
	8.5.2
	4.5.3
	Nonconformity, corrective action and preventive action
不符合、纠正措施和预防措施

	Preventive action
预防措施
	8.5.3
	4.5.3
	Nonconformity, corrective action and preventive action
不符合、纠正措施和预防措施


APPENDIX D 附录D
Supplier ODC Disclosure Form供应商ODC披露表

I)  Purpose

The purpose of this document is to evaluate the Microsoft supplier base for conformance to the ODC requirements outlined in Microsoft specifications, “Restricted Substance Control System” (H00642) and “Restricted Substances for Hardware Products” (H00594).  Specifically, this assessment is intended to validate that no suppliers use prohibited or restricted ODCs as defined in the “1987 Montreal Protocol on Substances that Deplete the Ozone Layer”, Annexes A-C and U.S. IRS Publication 510 and Regulations section 52.4682-3(f)(6).  For a copy of Montreal Protocol please refer to www.undp.org/seed/eap/montreal/ .  For a complete list of Class I (CFC) and Class II (HCFC) substances please refer to www.epa.gov/ozone/ods.html and www.epa.gov/ozone/ods2.html, respectively.
	Company Name: [Click and Type]

	Subsidiary of (if applicable): [Click and Type]

	Address (Street, City, State/Province, Country, Zip Code or Postal Code): 
[Click and Type]

	Contact Name: [Click and Type]
	Position: [Click and Type]

	Telephone #: [Click and Type]
	Fax #: [Click and Type]

	Web site: [Click and Type]
	E-mail: [Click and Type]


II) Corporate Information

III) Plant Information

	Plant Name: [Click and Type]

	Address (if different than listed in Section I) (Street, City, State/Province, Country, Zip Code or Postal Code): 

[Click and Type]

	Plant Manager (or other Technical Contact) Name: [Click and Type]

	Position: [Click and Type]
	Telephone #: [Click and Type]

	Fax #: [Click and Type]
	e-mail: [Click and Type]

	Date Plant First Constructed: [Click and Type]
	Is plant ISO 14001 certified?         FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No

	Is plant ‘No ODC’ certified?:   FORMCHECKBOX 
 No Class 1 ODC Certified     FORMCHECKBOX 
 No Class II ODC Certified     FORMCHECKBOX 
 Not Certified

	If plant is ‘No ODC’ certified provide Name of Certification Organization: [Click and Type]

	List of Products Evaluated under ‘No ODC’ certification: [Click and Type]


IV) Authorization

As an authorized representative of the above named company, I declare that the information contained on this information disclosure form is true and correct to my personal knowledge. Supporting documentation has been attached, as requested and additional documentation will be supplied upon request. Any changes intentional or otherwise that may alter the information enclosed will be reported in a timely manner.

	Name: [Click and Type]
	Electronic Signature: [Click and Type]

	Position: [Click and Type]
	Date: [Click and Type]




V) Status - Please indicate which of the following best represents both the current and historical operations at this plant:

	1. Check appropriate box for current operations (within last 12 months):
	 FORMCHECKBOX 

	No Class I or Class II Ozone Depleting Chemicals are used as material in the manufacturing or production of products at this plant. 

	
	 FORMCHECKBOX 

	No Class I Ozone Depleting Chemicals are used as material in the manufacturing or production of products at this plant.

	
	 FORMCHECKBOX 

	Reduced Amount of Class I Ozone Depleting Chemicals is used as material in the manufacturing or production of products at this plant.

	2. Check appropriate box for historical operations (prior to last 12 months):
	 FORMCHECKBOX 

	No Class I Ozone Depleting Chemicals were ever used as material in the manufacturing or production of products at this plant. 

	
	 FORMCHECKBOX 

	Class I Ozone Depleting Chemicals ceased to be used as material in the manufacturing or production of products at this plant in year _________

	
	 FORMCHECKBOX 

	Class I Ozone Depleting Chemicals were used and continue to be used as material in the manufacturing or production of products at this plant.


Note: (Reference “1987 Montreal Protocol on Substances that Deplete the Ozone Layer”, Annexes A-C for a list of Class I and II ODCs)
VI)   Product Information

	1. Microsoft Products Manufactured at this plant (ex. Mouse, Keyboard, etc): [Click and Type]


	2. Brand Name(s) (ex. Microsoft, Xbox, etc): [Click and Type]


	3. Provide a simplified flowchart diagram of the manufacturing process for each product. Identify those unit processes in which ODCs are now or were historically in use.


	 FORMCHECKBOX 
  Flowchart(s) attached

	4. For each unit process in which ODCs are now or were historically in use, list of the type of equipment, the components and raw materials, and the solvents, cleaners, and chemicals now used.


	 FORMCHECKBOX 
  List of equipment, components, raw materials, solvents, and other chemicals attached.

	5. Where products have been found to contain or use ODCs in their manufacture, provide a list of products, calculated weight of ODCs used in each product, and number of units shipped to Microsoft for each of the past five years.
	 FORMCHECKBOX 
  List products, ODC weight, and quantity of units shipped to Microsoft attached.

	6. Describe the regulation on taxation of imported products with ozone depleting chemicals (of the supplier’s country):

[Click and Type]




VII)  Supporting Documentation – Current Operations


1. Please complete the following table for the ODCs or replacement solvents, cleaners and chemicals currently used at the plant (attach additional sheets if necessary).  Attach a copy of a recent purchase invoice for each compound for the previous 12 months.

ODC Replacement Solvents, Cleaners & Chemicals

	Compound Name / ODC or Replacement
	Supplier Information
	Month/Yr of Initial Purchase
	# Units Purchased (last 12 months)
	Purchase Invoice Attached

	Compound: 

 FORMCHECKBOX 
 ODC

 FORMCHECKBOX 
 ODC Replacement
	Name:
	____/____
	___________
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	

	
	Contact:
	
	
	

	
	Phone/Fax:
	
	
	

	Compound: 

 FORMCHECKBOX 
 ODC

 FORMCHECKBOX 
 ODC Replacement
	Name:
	____/____
	___________
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	

	
	Contact:
	
	
	

	
	Phone/Fax:
	
	
	

	Compound: 

 FORMCHECKBOX 
 ODC

 FORMCHECKBOX 
 ODC Replacement
	Name:
	____/____
	___________
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	

	
	Contact:
	
	
	

	
	Phone/Fax:
	
	
	

	Compound: 

 FORMCHECKBOX 
 ODC

 FORMCHECKBOX 
 ODC Replacement
	Name:
	____/____
	___________
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	

	
	Contact:
	
	
	

	
	Phone/Fax:
	
	
	

	Compound: 

 FORMCHECKBOX 
 ODC

 FORMCHECKBOX 
 ODC Replacement
	Name:
	____/____
	___________
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	

	
	Contact:
	
	
	

	
	Phone/Fax:
	
	
	

	Compound: 

 FORMCHECKBOX 
 ODC

 FORMCHECKBOX 
 ODC Replacement
	Name:
	____/____
	___________
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	

	
	Contact:
	
	
	

	
	Phone/Fax:
	
	
	



2. Have you installed any technology or equipment in your plant that is specifically intended to reduce or eliminate ODCs?
 FORMCHECKBOX 
  No

 FORMCHECKBOX 
Yes


3. If yes, complete the following table for each improvement technology installed or equipment purchase (attach additional sheets if necessary).  Attach copies of purchase invoices for each technology/equipment item.

ODC Reduction / Elimination Equipment

	technology/ equipment

-Manufacturer

-Model Name/#
	Supplier Information
	Month/Yr of Initial Purchase
	# Units Purchased


	Purchase Invoices Attached
	Resulting ODC reduction (% up to 100%)

	Mfr:


	Name: 
	___/____
	_______
	 FORMCHECKBOX 
 Yes
	______%

	
	Address:
	
	
	
	

	Model #:


	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	Mfr:


	Name:
	___/____
	_______
	 FORMCHECKBOX 
 Yes
	______%

	
	Address:
	
	
	
	

	Model #:


	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	Mfr:


	Name:
	___/____
	_______
	 FORMCHECKBOX 
 Yes
	______%

	
	Address:
	
	
	
	

	Model #:


	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	Mfr:


	Name:
	___/____
	_______
	 FORMCHECKBOX 
 Yes
	______%

	
	Address:
	
	
	
	

	Model #:


	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	Mfr:


	Name:
	___/____
	_______
	 FORMCHECKBOX 
 Yes
	______%

	
	Address:
	
	
	
	

	Model #:


	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	Mfr:


	Name:
	___/____
	_______
	 FORMCHECKBOX 
 Yes
	______%

	
	Address:
	
	
	
	

	Model #:


	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	



4. Do you use any purchased components where ODCs are now or may have historically been used in manufacturing?

(Reference U.S. IRS Publication 510 and Regulations section 52.4682-3(f)(6) for a list of products typically containing ODCs)      FORMCHECKBOX 
  No
 FORMCHECKBOX 
Yes

5. If yes, complete the following table for each component you purchase (attach additional sheets if necessary). Attach a copy of a recent purchase invoice and supplier disclosure for each item for the previous 12 months.

Component / Sub-tier Supplier Information

	Component Type/ Model Name/ Model #
	Supplier Information
	Month/Year of Initial Purchase
	# Units Purchased (last 12 months)
	Purchase Invoice Attached
	Supplier Disclosure Attached

	
	Name:
	____/____
	_________
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	
	

	
	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	
	Name:
	____/____
	_________
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	
	

	
	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	
	Name:
	____/____
	_________
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	
	

	
	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	
	Name:
	____/____
	_________
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	
	

	
	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	
	Name:
	____/____
	_________
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	
	

	
	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	

	
	Name:
	____/____
	_________
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 Yes

	
	Address:
	
	
	
	

	
	Contact:
	
	
	
	

	
	Phone/Fax:
	
	
	
	




APPENDIX E附录E

Overview of Document Flow Requirements文件传递要求一览
	Record
记录
	From
提供人
	To
接收人
	Default

Frequency
默认频率
	Recipient Action
接收人行动

	Annual Finished goods Supplier’s Declaration of Conformity (SDoC)1
年度成品供应商符合规定声明（SDoC）1
	Supplier
供应商
	Microsoft\

微软
	12 months
12个月
	Review for compliance
符合性审核

	High Risk Components

Test Report
高风险元器件测试报告
	Sub-tier Supplier
下级供应商
	Supplier
供应商
	Each production lot 2
每个生产批次2
	Review for compliance
符合性审核

	All Other Components

Test Report
所有其他元器件测试报告
	Sub-tier Supplier
下级供应商
	Supplier
供应商
	12 months
12个月
	Review for compliance
符合性审核

	Supplier ODC Disclosure Form
供应商ODC披露表
	Supplier
供应商
	Microsoft 

SMGR
微软SMGR
	12 months

12个月
	Review for compliance
符合性审核

	ALL Components

SDoC/Test Report 3
所有元器件SDoC/测试报告3
	Supplier
供应商
	Microsoft
微软
	1 report/component prior to production
生产前，对每一个元器件提交一份报告
1 report/component/yr thereafter
随后，每一年对每一个元器件提交一份报告
	Review for compliance
符合性审核

	Supplier ODC Disclosure Form
供应商ODC披露表
	Sub-tier Supplier
下级供应商
	Supplier/Microsoft SMGR
供应商/微软SMGR
	12 months
12个月
	Review for compliance
符合性审核


1 – See Appendix A.
       见附录A。
2 – See 7.4.6.2 for production lot definition
       见第7.4.6.2节“生产批次的定义”。
3 – Contact your Microsoft representative for business model specific documentation requirements.
       请与微软代表联络，咨询针对具体业务模式的文件要求。
　　Supplier  Risk供应商风险


                        　　 Low                　High         


　　　低　　　　　高
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